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Wednesday 20th October was the start of 
our three day 30th Anniversary celebrations.  
We had a number of VIPs including our 
main speaker Ms. Mary Harney TD, 
Minister for Health and Children who took 
the time from her busy schedule to 
celebrate with us.  It sent an important 
message to the Traveller community that as 
a member of Government she was there to 
celebrate with us. 
We were very honoured to have Most 
Reverend Diarmuid Martin, D.D. 
Archbishop of Dublin and Primate of 
Ireland say a special blessing and a few 
words to commemorate the occasion.  
When we asked staff and clients of 
Exchange House how they would like to 
celebrate our 30th Anniversary their 
request was that Archbishop Martin would 
give a proper blessing. 
We were delighted to have as guests of 
honour from the Christian Brothers at our 
events – Brother Kevin Mullan for our 
Third National Education Achievement 

and marked the end of National Social 
Inclusion Week in Dublin. The award 
ceremony took place on Friday 22nd  
November and the event took place at the 
Wood Quay Venue and was co-sponsored by 

Dublin City 
Council and 

w a s 
a t tended 
by Mr. 

B a r r y 
A nd r ew s 

T D , 

Award Ceremony and Brother Martin 
O’Flaherty at the 30th Anniversary 
celebration.  We are very grateful to the 
Christian Brothers, for the last five years 
they have provided us with a home to 
provide our services. 
The 30th Anniversary celebration would have 
never happened if a group of people 
motivated by social justice had not founded 
Exchange House 30 years ago.  During our 
celebration staff, clients and supporters of 
Exchange House paid tribute to those 
original founders and the many who have 
followed their lead over the intervening 
years.  A  special thanks was given to the 
many people in the audience who have 
served Exchange House as board members, 
staff or volunteers. 
The Exchange House National Educational 
Achievement Award Ceremony was the 
closing event of the Exchange House 30th 
Anniversary celebrations. The Award also 
formed part of the European Year for 
Combating Poverty and Social Exclusion 

Exchange House turns 30  

Carmel Terry, Board of Directors Member, Exchange House with Br. Martin O’Flaherty, Congregation of Christian Brothers; Ms. Mary Harney TD, Minister for Health & Children; 
Archbishop of Dublin, Dr. Diarmuid Martin DD and Heydi Foster, Director of Exchange House at the 30th Anniversary Celebration “Looking Back: Moving Forward” 
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 [front page, inset picture] Nicole McDonagh and 
Chantelle McDonagh display their artistic hats and 

masks at Exchange House’s 30th 
Anniversary Celebrations. 
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Minister for Children and Youth Affairs, 
the Lord Mayor of Dublin Mr. Gerry 
Breen, Brother Kevin Mullan from the 
Christian Brothers, Hugh McDermott, 
former Chairperson of Exchange House 
and sponsor of the Award medals and Pat 
Bennett, Chairperson of Exchange House. 
Minister Andrews said that “through 
educational attainment Travellers are 
destined for new occupations and 
professions which will offer role models 
to their community and confront the 
outmoded perceptions about the role of 
Travellers within society.” 
Our award recipients represent the future 
of the Traveller community and it is one 
of enormous 
p r o m i s e .  
E x c h a n g e 
H o u s e 
believes that 
education is 
the key to 
f u t u r e 
p r o sp e r i t y 
and progress 
f o r  t h e 
T r a v e l l e r 
community. 
In reflecting 
on the last 
30 years it is 
clear that 
E x c h a n g e 
House and 
the wider 

T r a v e l l e r 
c o m m u n i t y 
have made 
great strides.  
Young people 
who we have 
worked with 
have grown 
into parents 
a n d 
c o m m u n i t y 
l e a d e r s .  
Adults who 
participated in 
l i t e r a c y 
programmes 
have gone on 
to further 

education and employment.  Individuals 
and their families suffering from addiction 
have conquered drug and alcohol 
problems. Families in crisis have been 
helped to resolve their problems.  Their 
triumphs are the fundamentals of our 
success and pride. 
At a wider level Travellers are better 
educated, in more paid employment and 
living longer than when we started 30 
years ago. The resilience and unique 
contribution of Travellers is more widely 
appreciated in the wider community. 
However, there are many, many problems 
which remain.  According to the All 
Ireland Traveller Health Study 2010 

Br. Martin O’Flaherty and Minister Harney share a few words at the 30th Anniversary 
Celebrations 

Archbishop Martin meets Martin Green and Ken Smith at the Exchange House Education 
Service information point at 30th Anniversary 
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Images from our 30th Anniversary celebrations 
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Travellers’ average life span is 15 years 
less for men and 11 years less for women 
than settled people.   Infant mortality rates 
are 3.7 times higher for Travellers than the 
national rate and suicide rates are 6 times 
higher than the national average.  There is 

still deep rooted discrimination against 
Travellers.  Meanwhile the economic crisis 
is placing huge stress on Traveller 
families.  Referrals to Exchange House 
have increased by 35% in the last two 
years. As well as celebrating what has 
been achieved we must re-double our 
efforts, otherwise our commitment to 
social justice and equality rings hollow for 
those who are the most excluded of our 
society.  We have no choice but to sustain 
our commitment to addressing these 
issues.   
I would like to thank the staff of Exchange 
House, both past and present, for the level 
of their ongoing commitment.  Our job is 
not glamorous, it can sometimes be 
challenging and thankless, but it is because 
of our staff and their relentless 
commitment, passion and dedication to the 
Traveller community that Exchange House 
is the place of excellence it is. 
We look forward to 
our next 30 years and 
the changes it will 
undoubtedly bring.  
Our greatest hope is 
that we will see 
Travellers included 
fully and equally as 
respected and valued 
citizens within this 
republic. 

The Exchange House National Travellers Service 30th 
Anniversary cake 

Heydi Foster  
Director 
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[1] Minister Harney, Archbishop Martin and Heydi Foster.  [2] Mary Collins.  [3] Margaret Collins, Martin Green and 
Ken Smith.  [4] Archbishop Martin meets Laura Rigney (Family Support Worker), Caroline O’Reilly (Addiction 
Worker) and Martina McGovern (Social Worker) at the Family Support information table.  [5] Minister Harney and 
Archbishop Martin with Winnie McDonnell.  [6] Archbishop Martin with Una, Nicole, Jane Marie, Chantelle and Ellen 
McDonagh.  [7] Minister Harney cuts the Exchange House 30th Anniversary cake.  
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More images from our 30th Anniversary celebrations 
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[1] Minister Harney is quizzed by journalists outside Exchange House. [2] Archbishop Martin meets some young people at the Youth Service information table. [3] Ann 
O’Donnell and Margaret Mongan. [4] Archbishop Martin accepts a gift from Martin Collins. [5] William McDonagh, Minister Harney, Mary McDermott (ALO at the CDVEC), 

Archbishop Martin & Cathleen McDonagh. [6] Cllr. Dermot Lacey & Colm Browne (South Inner City Local Drugs Task Force). [7] Archbishop Martin. [8] Br. 
O’Flaherty accepts a gift from Ashley Power. [9] Information tables. [10] Carmel Terry (Board of Management Director). [11] Bridget McDonagh, Ashley Power, 
Holly Harper, Julie McDonagh & Christina Stokes. [12] Martin McDonagh, Michael Collins, James Joyce, Martin McDonagh, Michael Collins, Tom McDonagh 

&Thomas Stokes. [13] Ronnie O’Donnell, Archbishop Martin, Heydi Foster and Br. O’Flaherty [14] Mary Collins, Louise Stokes & Winnie McDonnell  
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Our Jeep restoration project began in April 
2009.  We were kindly donated a Land 
Rover Defender by the ESB and we set to 
work with a group 
of 8 young boys 
to restore the Jeep 
to working order.  
This project was 
part of our 
E d u c a t i o n a l 
Away Programme 
and it was quickly 
decided that once 
the job was done  
the Jeep could be 
sold on to fund an 
away trip for the 
young boys. 
The project began 
with the group learning basic 
mechanic skills and the 
workings of the jeep from 
changing water and oil to 
changing a tyre.  They learned 
about  log books,  NCT 
certificates, tax and insurance 
and the impor tance of 
maintenance and cleaning the 
Jeep.  Parts needed were bought 
and through hail, rain and snow 
the boys worked hard to restore 
the Jeep.  They quickly chose a 
colour scheme of army green 
and gloss white and began 
painting the vehicle.  

The JEEP Project Stay - in - School 

From paint brushes to screwdrivers, 
cleaning products and overalls this project 
took 18 long hard months to complete.  

The Jeep’s first 
unveiling was 
at our 30th 
Ann ive rsary 
celebrations in 
October and 
received great 
praise from all 
who visited.  
The boys are 
n o w 
researching a 
well deserved 
trip abroad for 
February 2010.  
Well  done 
lads !!  

Patrick Stokes  
Youth Worker  

 
With the good weather quickly fading and 
summer project fun becoming a memory, 
our young people with new books and 
shiny new shoes went back to school.  
So it was time for the Youth Service to 
start up another year’s Stay In School 
programme. 
With phone calls made, meetings 
scheduled and forms to be filled in, the 
Youth Service begins this year long 
process tracking all of our young people 
including those who have transferred to 
secondary and those who have began 
primary school.  
This year we have leaped from being in 
contact with 6 schools to 9 schools 
incorporating over 100 young people into 
the programme. With the number of young 
people rising so are the attendance figures. 
We work quite closely with the families of 
the young people, their schools and other 
professionals to support, encourage and 
maintain the young peoples attendance and 
progression within the education system.  
Last years programme was highly 
successful leading us to expand the 
programme. Education is one of the 
cornerstones for the future of the Traveller 
community and Exchange House works 
towards this goal.  
The Youth Service works quite closely 
with the Exchange House Education 
Service to ensure the highest quality of 
service is delivered and educational 
opportunities are accessible to members of 
the Traveller community.  
This year saw us give over one hundred 
awards to members of the Traveller 
community recognising and congratulating 
their educational achievements.  
With the programme 
now running in all of 
our catchment areas we 
hope to continue the 
success  o f  th is 
programme and work 
with our young people 
towards reaching their 
full potential.  

Sarah Byrne  
Youth Worker  

 

 



On the 26th October Exchange House 
Youth Services went on a youth exchange 
with the away group to Glendalough in 
County Wicklow. 
Its was a three day trip which included 
activities each day, such as hill walking 
with other groups up the Sally Gap and 
shopping in Wicklow town.  We also went 
to Glendalough cemetery where we visited 
the 11th century St Kevin’s Chapel and we 
visited the tower of the monks that lived 
there around the same time.  
It was a very beneficial trip, with the lads 
getting to know each other as the new away 
group and getting used to being away from 
home for a period of time.  This trip was in 
preparation for our Educational Away trip 
to France in 2011.  The theme of the 
Educational Away programme is 

homelessness and the young people in 
Glendalough began discussing and 
preparing work for the group.  The trip to 
France will involve meeting up with French 
Travellers in Paris regarding homelessness 
within Roma and Traveller community in 

France as a whole.  

Boy�s Trip to Glendalough 

News Travels 
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The Youth Team began to recognise that 
we had a lot of talented young people in 
our groups with 
a keen interest 
in singing - so 
why not bring a 
group of these 
talented young 
people together 
with the hope 
of producing a 
CD?   
In March we 
brought a group 
of 10 young 
girls together, 
the girls were 
from different 
areas of Dublin 
most of whom 
had never met 
before.  We 
started off, as with any new group, with 
ice breakers to get the girls to know each 
other.  After 
going through 
this  process we 
f ina l ly  got 
d o w n  t o 
business!!!   
Armed with a 
marker and a 
lot of flip chart 
paper we began 
a list of songs 
they would like 
to sing.  After 
h o u r s  o f 
discussions we 
finally made a short list of 15 songs - now 
the hard work began!!!  We set about 
finding lyrics to the songs, backing tracks 
and dividing songs amongst the group.  
After practising and thrashing through 
what we liked we came up with nine songs 
and one instrumental.  The girls spent the 
next seven weeks rehearsing and singing 
their hearts out to perfect the songs. 
Finally after weeks of hard work, practise 
and some tears we were ready for the 

The CD Group 
recording studio in The Base, 
Ballyfermot.  

We were greeted 
b y  s o u n d 
engineer Darren 
O’Reilly and 10 
anxious faces 
watched as he 
explained the set 
up of the room, 
the mics and 
r e c o r d i n g 
e q u i p m e n t .  
Over two long 
evenings and a 
very small hot 
recording studio 
t h e  g i r l s 
recorded and re-
recorded nine 
songs .  The 
recording itself 

was the hardest and most tiring part of the 
process.  

Their CD “Not a 
girl, not yet a 
woman” was 
launched.  A lot 
of credit goes to 
the girls for their 
hard work and 
determination.  
We are currently 
in the process of 
designing a new 
CD.  Copies of 
the CD “Not a 
girl, not yet a 
woman” are 

available from Exchange House. 

Emma Parsons  
Youth Worker  

Jimmy Maughan  
Youth Worker  

 



 

 

December 2010 

leaders such as 
W i l l i a m 
McDonagh and 
Martin Collins, 
politicians such as 
Barry Andrews 
TD, Minister for 
Children and 
Youth Affairs, 
Family Support 
and Addiction 
Workers and the 
Group’s own 
peers.  
T h e  g r o u p 
worked in Dublin 
t h r o u g h  t h e 

summer, first learning interview skills and 
technical skills, and then conducting 

i n t e r v i e w s .  
When they 
arrived in 
Innsbruck at 
the end of 
August for the 
Y o u t h 
E x c h a n g e , 
they had 45 
minutes of 
high quality 
i n t e r v i e w s 
from which to 
make their 15 
minute movie.  

Exchange House National Traveller 
Service was selected as a partner in an EU 
Youth Exchange Project 
“Catch the Spirit”.  Five 
young Travellers, Louise 
Stokes, Martin Reilly, 
Thomas Stokes, Martin 
McDonagh and John Collins 
from Exchange House, some 
working on the FÁS 
Community Employment 
scheme and some were 
participating in the Youth 
Service, made up the Group.  
The main aim of the project 
was to produce a DVD on 
Pover t y  and  Soc ia l 
Exclusion and for the young 
people to gain a Youth Pass.  The Group 
met with Youth Leaders John Paul Collins 
and Paula Cullen to define for themselves 
the terms poverty and social exclusion.  
As Travellers remain one of the most 
marginalised groups in Ireland, 
experiencing high levels of poverty and 
social exclusion, the Group endeavoured 
to make an interesting and insightful film.  
They also identified groups of people, 
other than Travellers, who are at risk from 
poverty and social exclusion.  The group 
then devised a list of people that they 
would like to interview for their DVD. 
The list included Traveller community 

Youth in Action - Catch the Spirit 

The young participants of ‘Catch the Spirit’ in Austria 
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The group worked hard in Austria, editing 
their film, filming extra scenes, taking part 
in group discussions and selecting music 
to accompany their images.  
The film was not finished in Austria as 
some of the groups were not finished their 
work in time for the exchange so details 
will follow in the next News Travels of 
our DVD launch.  
The highlight of the trip for the boys in the 

group was a cable car 
trip to the top of a 
mountain and then an 
exciting alpine descent 
on bikes.  The highlight 
of the trip for the girls 
was getting to see the 
beautiful city of 
Innsbruck.  The group 
in general thoroughly 
enjoyed meeting young 
people from different 
cultures and sharing 
their experiences with 
them.  

Martin McDonagh, Ruhi, John Collins, Martin Reilly, Rustam, Thomas Stokes 

Martin McDonagh, Thomas Stokes, Austrian Olympic Skier, Martin Reilly, John Collins 
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The Exchange House Mosaic Project 
started in May.  It began with a meeting of 
FÁS CE and LTI learners who decided 
that they wanted to make a  mosaic to 
represent Traveller education and what it 
means to them to be participating in adult 
education in Exchange House.  
The group brainstormed words that they 
associate with the Exchange House 
Education programmes and came up with 
the following list:, Knowledge, 
Achievements, Rewards,  Friendship, 
Peace and Peace of mind, Confidence, 
Feeling better about yourself,  Experience, 
Hope, Courage. 
The learners then decided to research 

images that they felt represented these 
concepts and ideas.  They decided on a 
tree to represent strength, growth and its 
branches representing the different skills 
and knowledge that learners bring to 
Exchange House to develop and build 
upon.  The stylised logo of Exchange 

Another Tuesday evening and normal 
evening’s activities turn into a discussion 
about addiction.  The young girls enquire 
about alcohol and drugs.  The girls decide 
they would like to know more.  Unsure 
yet of where this idea will lead we set up 
an addiction awareness programme with 
an Exchange House Addiction Worker.  
During this programme the girls gained 
valuable information about alcohol and 
drugs.  They felt that there was a gap in 
the information for young people 
surrounding addiction.  They quickly 
decided they would like more information 
for young people about the dangers and 
effects of certain drugs.  So after a 
brainstorming session they came up with 
the idea of a colourful leaflet to distribute 
to other young people about the effects 
and dangers of alcohol and marijuana to a 
young person’s health.  
After several drafts, deciding on which 
information was more relevant, layout and 
colour they produced their leaflet: 
“Knowing the facts about drugs”.  To 
finalise this publication they researched 
helpful websites and help-lines young 
people could 
contact for 
help and 
information.  
T h i s 
programme 
was greatly 
enjoyed and 
the girls are 
very proud 
of their hard 
w o r k .  
Copies of 
this leaflet 
can be found 
o n  o u r 
w e b s i t e      
o r  b y 
con tac t i ng 
E x c h a n g e 
House. 
 

Youth Drugs Leaflet 
Education Service 
Mosaic Project 

House was chosen to represent the learners 
Traveller identity.  The butterfly was 
chosen to symbolise the transformation 
that education can bring.  The dove 
represents peace of mind and freedom and 
the certificate was chosen to represent the 
importance of qualifications to the 
learners.  
The design process was undertaken next, 
with many learners involved in choosing 
the images and colours.  This was 

facilitated by their Art tutor Mary 
Maloney.  The process of making the 
mosaic happened over five months with all 
learners from both programmes taking 
part. 
Making the mosaic was in itself a positive 
learning experience for 
all involved.  The end 
result is a beautiful and 
vibrant piece of 
artwork that tells the 
story of the 
educational abilities 
and aspirations of The 
Exchange House 
Learners. 

The Exchange House National Travellers Service 
Mosaic 

Paula Cullen ,  
CE Supervisor  



 

I am learning a lot about myself, 
I know the person I am 

And I know the person I want to be 
I am an outspoken person. 

 

I want to be who I am. 
 

I know I have a lot of changing to do, 
Self growth in some areas in self knowledge 

Is essential before change can take place 
We can see just what state of affairs lies before us. 

Then we can plan how we would like it to be. 
And what changes are necessary 

 

Knowledge about ourselves can be gained by 
allowing others to see some hidden part of us. 

Through painful awareness 
Planned life 
Family crisis 

 

Certain events which can become crisis, 
Development changes within a person’s life. 

The movement from stage of development to another 
can cause emotional uncertainty and disturbance 

Bringing as it does the need for change. 
 

These passages include going to school, adolescence 
marriage, becoming a parent, old age. 

All normal and expected life events 
But because of their transitional and demanding 

nature they become times of potential stress 
 

These skills of good human relating involve both self 
awareness and technique 

With neither being sufficient on its own 
Here self awareness and a caring attitude 

Are decisions to change my life 
Is good. 

 

Writing skills 
Education is good for my wisdom 

Love 
Laughter 

Is good for my inner being 
 

We should wisely remember that we are our own 
most important instrument 

About My Education 
A Poem 

Ann O�Donnell 
Exchange House Learner  
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The Exchange House Annual National 
Educational Achievement Award took 
place on the 22nd of October.  The Award 
is presented to members of the Traveller 

community who have achieved Leaving 
Certificate, Junior Certificate, GCSEs, or 
A-Levels, in recognition of their 
achievement.  The reasons for the award is 
to celebrate with recipients and to 
congratulate them on a job well done, to 
highlight existing role models from within 
the community for other Travellers and 

National Educational Achievement Award 2010 
also to highlight positive images of the 
Traveller community for the wider 
community.  Exchange House was 
delighted that the award was presented to 
recipients this year by Mr. Barry Andrews, 
TD, Minister for Children and Youth 
Affairs, for the second year running. 
Minister Andrews said “Too often we 
concentrate attention on difficulties and 
forget to celebrate achievement. As 
parents we know the importance of praise 
and encouragement. But as a society we 
sometimes view young peoples’ 
achievement as being its own reward.  
Your educational achievement is of 
enormous pride to your families, all those 
who have helped you along the way and 
the whole Traveller community.” 
As in previous years, the event was 
generously supported by Dublin City 

Council, who provided the Wood Quay 
Venue for the event.  The wonderful 
surroundings gave the event an extra 
element of distinction this year which was 
enjoyed by all who attended.  There were 
115 nominees in 2010 for Junior and 
Leaving Certificates, our biggest number 
yet.  Also this year for the first time, award 

[from left to right] Pat Bennett (Chairperson Exchange House), Hugh McDermott (from Chairperson Exchange 
House and sponsor of the Award medals), Heydi Foster (Director Exchange House), Mr. Barry Andrews TD 
(Minister for Children and Youth Affairs), Ms. Mary McDermott (ALO at Dublin City VEC), Cllr. Gerry Breen Lord 
Mayor of Dublin, Br. Kevin Mullan (Congregation of Christian Brothers) 
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was presented 
to learners 
f r o m  t h e 
T r a v e l l e r 
c o m m u n i t y 
w h o  h a d 
achieved third 
l e v e l 
qualifications.  
Two of the 
three recipients 
of the third 
level award in 
2 0 1 0  a r e 
c o n t i n u i n g 
their studies 
this year. 
One of the 
highlights of 
the event was, 
as always, the 
r a f f l e  f o r 
a w a r d 
recipients who 
were present 
on the night.  
The City of 
Dublin VEC 
g e n e r o u s l y 

prov ided a 
l a p t o p 
computer as the 
top prize and 
there were other 
p r i z e s  o f 
cameras and 
MP3 players. 
T h e  2 0 1 0 
E x c h a n g e 
House National 
E d u c a t i o n a l 
Ach ievement 
Award was the 
final event in 
the three days 
that marked the 
3 0 t h 
A n n i v e r s a r y 
celebrations for 
t h e 
organisat ion. 
The theme of 
the celebrations 
was “30years - 
Looking Back, 
M o v i n g 
Forward”.  It 
was a fitting 
end to our 
celebrations as 
t h e 
achievements 
of the young 
recipients show, 
the future of the 
T r a v e l l e r 
community is in 
safe hands, 
m o v i n g 
forward. 
As Cathleen 
McDonagh said 
to the recipients 
“You are the 
future, both of 
the Traveller 
community and 
o f  w i d e r 
society” 
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Cllr. Gerry Breen Lord Mayor of Dublin, Br. Kevin Mullan (Congregation of Christian 
Brothers) and Heydi Foster (Director Exchange House) 

Thomas Collins receives his award from Minister Andrews 

Ann O’Donnell (Third Level) and her son Martin 
O’Donnell (Junior Certificate) show off their medals 

Hugh McDermott receives a 30th Anniversary gift from 
Cathleen McDonagh (Exchange House National 
Traveller Service Education Service Team Leader) 



More images from the National Educational Achievement Award 2010 
1 
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[1] Award Recipients [2] Winnie McDonnell receives her raffle prize from Br. Mullan. [3] Patrick Nevin (Leaving Certificate) receives his award from Minister Andrews. [4] The 
audience at the Awards. [5] Shelia Louise Collins (Junior Certificate) receives his award from Minister Andrews. [6] Jules McDonagh (Third Level) receives his award from 
Minister Andrews. [7] Mary McDermott presents Patrick Stokes with the top prize of a laptop in the raffle. [8] Stephen Maughan receives his raffle prize from Hugh McDermott. 
[9] Some of the recipients of the Award. [10] Br. Mullan talks to some of the Award recipients. [11] Minister Andrews receives a 30th Anniversary gift from John Paul Collins. 
[12] Br. Mullan receives a 30th Anniversary gift from Martin Reilly. [13] Lord Mayor Breen receives a 30th Anniversary gift from Jules McDonagh. 

2 3 4 5 

6 7 8 
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efore starting college 
at NUI Maynooth, I 
spent a week on work 
experience in 
Exchange House, 

shadowing different workers from 
the Youth Service and Family 
Support Service.  It was a very 
exciting week as it was coming up to 
Exchange House’s 30th Anniversary 
celebration.  All of the staff were 
busy working on different 
presentations and ways to promote 
the organisation to raise awareness 
of social issues and the services they 
provide for the Traveller community.  
I was very lucky to get an insight 
into the different programmes that 
had been launched and are currently 
being worked on.   
From reading previous newsletters, 
leaflets and the information on the 
official website for Exchange House, 
I got a good idea of what the 
organisation was about and the 
positive affect it has had with regards 
to personal and social development 
amongst certain areas of the 
Traveller community.  I also got to 
watch an exclusive video based on 
domestic abuse that the staff had put 
together!  It was very informative 
and taught me about the different 
forms of domestic abuse and the 
ways it can affect people.   
The staff were very friendly, 
encouraging and helpful in every 
way and provided me with mounds 
of useful information that I’m sure 
will be very helpful in my future as a 
Youth or Community Worker.  I 
learned a lot through my discussions 
with different members of the staff 
about the motives of the organisation 
and what each individual dealt with. 
I learned about the different aspects 
of Exchange House and the facilities 
and services provided in relation to; 
Youth, Family Support, Education 
and Addiction Counselling.   
I visited a halting site in Ballymun 

with the Youth Workers 
where young locals were 

Kate Bennett - Student Work Experience Placement 

Kate Bennett 
Work Experience Student 

busy doing artwork to prepare for 
the anniversary celebrations.  I 
enjoyed interacting with them and 
seeing their lovely creations!  
During the week there were fun 
activities which included a Healthy 
Eating module for young Travellers 
where they learned to cook a healthy 
meal and learned about nutrition and 
healthy eating.  Not only was it a 
fun activity but it was also 
educational and empowering by 
passing on skills and encouraging 
group effort.  There was also an art 
class for adults where they worked 
together to create a beautiful mosaic 
of a tree surrounded by the 
Exchange House logo.  It was very 
exciting to be a part of that and I 
came across some lovely people as a 
result of it.   
I really enjoyed meeting the 
different clients on drop-ins and 
observing how the workers at 
Exchange house listened to clients’ 
problems or just had a general chat 
and offered advice and support.  I 
also learned that there is a very high 
emphasis on education in Exchange 
House and that they have worked 
very hard to create equal 
employment opportunities for the 
Traveller community by providing 
educational services and holding 
awards every year for educational 
achievements to encourage and 
reward achievement, furthering 
chances of paid employment.   
Even though I was only there for a 
short time I feel like I have learned 
so much and I would love to 
volunteer with Exchange House in 
the future.  It was an experience I 
thoroughly enjoyed and I was made 
feel so welcome by all the staff.  I 
found this small insight into the 
work carried out by the staff very 
interesting and inspiring and also 
uplifting.  It showed me how a 
positive idea can be turned into an 
action and carried out to make a 
change. 

 
 �I found this small insight into 

the work carried out by the 
staff  very interesting and 

inspiring and also uplifting.   
It showed me how a positive 
idea can be turned into an 

action and carried out to make 
a change.� 
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Family Support Service 

Exchange House National 
Travellers Service has just turned 
thirty and we are all very proud 
about it.  Exchange House is not 
that young any more.  As Mary 
Harney said in her speech turning 
thirty can be quite a milestone.  In 
her case, as in my own, there was 
a sudden, subtle wake up call.  
Suddenly I felt young, beautiful 
and strong but experience was 
letting me know that I was 
maturing and with it came 
responsibility. 
There is a parallel for Exchange 
House as an organisation in what I 
am after describing.  We are not 
so young and naive any more.  
We have thirty years of 
experience working with some of 
the most marginalised members of 
the Traveller community at our 
back.  We suddenly realise how 
far we have come and how much 
further we have to go. 
We are proud of what we do and 
humble in the way we do it.  We 
have learnt from our mistakes and 
have become stronger.  
The challenge for us during this  
30th Anniversary three day 
celebration event was to be able to 
communicate to the public in 
general the work we do, where we 
are at and the enthusiasms that 
brings us together and shape our 
work. 
Exchange House is a front line 
service that does a lot of work on 
the ground.  This is the foundation 
of our strength and our passion. 
During our two open days we 
wanted to invite everyone we 
knew or who had worked with to 
drop by.  We are very used to 
supporting, advocating and 
celebrating the achievements of 
Travellers so unusually we found 
ourselves the centre of 
overwhelming good will and 
celebration. 

FETAC Accreditation, a youth 
music CD, a youth drug leaflet 
produced by Traveller youths and 
three different Training Seminars: 
“An Introduction to the Traveller 
Community”, “ Best Practice in 
working with Travellers 
experiencing Domestic Violence” 
and “Best Practice in working 
with Travellers with addiction”. 
We reckon all of this is what we 
are harvesting from 30 years of 
experience and, while we 
acknowledge we have much more 
to do, we felt the need to share 
with everyone what we have 
already learned on from our 
journey so far of partnerships with 
the Traveller community. 
The spirit is high in Exchange 
House as in any other 30 year old 
individual.  We retain youthful 
passion but are beginning to show 
some grey hairs which only makes 
us even more respectable.  We are 
maturing and we are looking to 
the future with optimism.  More 
than ever we know what we want 
and are moving forward. 
If I have to highlight one single 
moment out from the celebration 
days it will have to be that of 
seeing some of the older clients of 
Exchange House coming in and 
joining with us.  Feeling like they 
are part of us and we are part of 
them. 
They have directed more than 
anyone our work and to them we 
owe every reason to be here as an 
organisation today. 

We were delighted to know that 
Ms. Mary Harney TD, Minister 
for Health and Children would 
officiate at the 30th Anniversary 
celebration and Mr. Barry 
Andrews, Minister for Children 
and Youth Affairs would officiate 
our third National Education 
Achievement Award in Dublin 
City Council’s Civic Offices.  
Not only that but we were also 
blessed with Dr. Diarmuid Martin 
DD, Archbishop of Dublin’s 
words when he described the 
Traveller Community as a 
blessing to Irish society, which we 
in Exchange House truly believe.  
However, we owe a great debt to 
the generosity of the Christian 
Brothers in providing us with the 
necessary home from where to 
continue the dream of living in an 
Ireland which values Travellers as 
a distinct ethnic group and where 
Travellers can reach their full 
potential in a socially inclusive 
and equitable society.  Thank you 
to the Christian Brothers for that.  
We sincerely appreciate having 
had Br. Kevin Mullan and Br. 
Martin O’Flaherty sitting amongst 
us as our guests of honour during 
this special year in which  we are 
celebrating our work so far and 
our wish to continue on this same 
road. 
Exchange House is a multi-
disciplinary service and as such it 
draws from a very varied source 
of services, expertise and 
knowledge.  We would like to 
thank all those people and 
services out there that give us a 
helping hand as they often do 
when we reach our limits.  Our 
work wouldn’t be possible 
without you. 
As part of our 30th Anniversary 
celebration we have launched our 
Annual Review 2008/2009,  our 
website www.exchangehouse.ie, 

30 years of Exchange House - A Reflection 

Patricia Sagasta  
Family Support Worker 

 

“The spirit is high in 
Exchange House as 
in any other 30 year 

old individual.” 
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Exchange House 
launched three 
training seminars 
during the 30th 
Anniversary 
celebration. Over the 
years we have built up 
a high level of 
experience dealing 
with a wide variety of 
issues including; 
domestic violence, 

addiction, homelessness and 
discrimination, and this has led us to 
develop and launch the three training 
seminars. With thirty years of working 
with Travellers we are in a position to 
share what we have learnt over the years 
through this training. The 30th Anniversary 
celebration was a success in terms of 
participants, guests, well wishers, 
volunteers, open house exhibitions, 
speeches as well as training seminars. The 
evaluation of the training was positive and 
everything came together perfectly as we 
celebrated past accomplishments, looking 
back with pride and moving forward. 
There is a Chinese saying about the age of 
a person: ‘30 years old is the age to stand 
out’. 
Exchange House National Travellers 
Service offers a range of training courses 

for professionals and community groups 
who provide services to the Traveller 
community.  The training seminars 
delivered during the 30th Anniversary 
celebration were: An Introduction to the 
Traveller Community; Best Practice in 
working with Travellers experiencing 
Domestic Violence; and Best Practice in 
working with Travellers with Addiction. 
The seminar on Introduction to the 
Traveller Community explores Traveller 
culture and social issues affecting the 
community.  The training aims to provide 
participants with an insight into the 
Traveller community, which will lead to a 
greater understanding of the issues that 
affect the lives of Travellers, and to 
challenge myths and misconceptions. 
The training on Best Practice in working 
with Travellers experiencing Domestic 
Violence aims to provide participants with 
the skills and knowledge to respond in a 
culturally appropriate way to members of 
the Traveller community who are 
experiencing domestic violence.  The 
Exchange House Domestic Violence 
Programme has developed a video and a 
training pack (as part of the training) for 
service providers who work with members 
of the Traveller community, so that they 
will have the knowledge and skills to 
provide culturally appropriate and 

effective services to Travellers who 
experience domestic violence. 
The Best Practice in working with 
Travellers with Addiction training is ideal 
for individuals, institutions and 
organisations that work with, or provide 
addiction related services to members of 
the Traveller community.  It aims to 
provide participants with the skills and 
knowledge to respond in a culturally 
appropriate way to members of the 
Traveller community who are involved in 
substance misuse. 
Other training programmes offered by 
Exchange House National Traveller 
Service are: 
 

�� Addiction Training and Parents 
�� Anti-Discrimination Workshops 
�� Best Practice in providing Family 

Support to the Traveller community 
�� Parenting Programmes 

 

The courses have been designed by 
Exchange House staff as a response to 
research that the organisation and other 
professionals have carried out, expertise 
gained from clients, and requests from 
various statutory and voluntary bodies. 
If you require further information about 
training seminars or would like to request 
training for your organisation, please visit 
our website at www.exchangehouse.ie 

Penelope More  
Family Support Service 

Team Leader 

Training Course: An Introduction to the Traveller Community 
At the 30th Anniversary celebration we 
launched a training seminar that explores 
the Traveller community and the issues 
that affect the community.  
The training explores Traveller culture and 
social issues affecting Travellers today and 
is ideal for individuals, institutions and 
organisations that work with, or provide 
services to, members of the Traveller 
community.  The aim of the training is to 
provide participants with an insight into 
the Traveller community, which will lead 
to a greater understanding of the issues 
that affect the lives of Travellers, and to 

challenge misconceptions 
where they exist. 

An Introduction to the Traveller 
Community is presented in a manner that is 
positive, informative and challenging.  
The content is as follows: 
 

�� Aspects of the Traveller community 
�� Accommodation 
�� Health 
�� Education 
�� Prejudice & discrimination 
�� Positive input 
�� Positive images 
 

The Traveller community is highlighted as 
the positive thriving community it is, with 
a past, present and a future.  The training 
makes clear distinction between the 

community itself and the issues they face 
and experience in everyday life.  
Being informed about the Traveller 
community and the issues that affect it, 
will only help to create understanding for 
individuals, institutions 
and organisations 
which will in turn 
inform the services 
they provide.  
If you or your 
organisation is 
interested in this 
training please check 
our website for further 
details. 
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Cathleen McDonagh  
Education Service 

Team Leader 
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New Website 
There were many launches of various new services and 
developments at our 30th anniversary celebrations all of which 
express the ever evolving and strengthening nature of Exchange 
House National Travellers Service.  To reflect these developments 
within our organisation we have designed a new website to show 
case what Exchange House does. 
The new site is packed with information about all our services and 
latest news and events; you can download all our publications and 
research documents; visit the galleries to check out the latest 
photographs or videos from our many events; book a conference 
room or training course; or even donate some funds to help us keep 
our services going!! 
The website was designed and created at ilikecake.ie and is 
accessible to people with disabilities.   
Why not come visit our new website and explore more of what 
Exchange House National Traveller Service has to offer: 

 

www.exchangehouse.ie 
 Have you ever asked �What else does Exchange House do?� 
News Travels can only give a glimpse into 
what Exchange House does.  Most people 
don’t know that Exchange House is the 
largest Traveller specific front line service 
provider in the country.  So here is a 
comprehensive list of all the various 
services we offer to the Traveller 
community and other service providers 
nationwide. 
 

Family Support Services 
��Family Support 

�� Social Work 
�� Crisis Intervention 
�� One on One Counselling 
�� Advocacy & Facilitation of 

Access to Other Services 
Nationally 

�� Parent Plus Programme 
�� Housing & Accommodation 

Advice and Support 
��Addiction Service: 

�� Individual Counselling 
�� Crisis Intervention 
�� Referral to Appropriate Services 
�� Harm Reduction 

��National Prison Service 
�� Dochas Prison Weekly Clinic 
�� National Outreach Service  
�� Probation Service Link-in 
�� The Renew Project Link-in 

��Out of Homelessness Project 
��Domestic Violence Support 
��Research & Development 

Education Service 
��FÁS Local Training Initiative 
��FÁS Community Employment 
��National Education Achievement 

Award 
��Adult Basic Education 

�� FETAC Certified 
��Develop Learner-Centred Education 

Modules 
��Third Level Support 
��Career and Further Education 

Planning 
��EU Projects 

�� New Pathways to Learning for 
Adults 

�� Senior Citizen Learning 
 

Youth Service 
��Stay-In-School Programme 

�� Work with Individual Young 
People 

�� Work with Families & Teachers 
��After-School Projects 

�� Providing quiet space for study 
�� Assistance in completing 

Homework 
�� Engaging Parents in children’s 

Education 
�� Library 
�� Computers 

��Education Away Programme 
��On-Site Youth Services 

�� Anti-Bullying Training 
�� Personal Effectiveness Training 

�� Leadership Training 
�� Dance, Music & Drama 
�� Computers 
�� Arts & Craft 
�� Cookery 

��Outreach Services 
�� Youth Arts 
�� Outdoor Pursuits 
�� Sports 
�� Addiction Awareness 
�� Social & Political Education 

��Comhairle na nÓg 
��Dáil na nÓg 
��Detached Youth Work 
��Summer Projects 
��EU Projects 

�� Catch the Spirit - Youth in 
Action 

�� Compass 
 

Training Courses 
��Anti-Discrimination Workshops 
��Best Practice in Service Provision to 

Travellers 
��Best Practice in Traveller Youth 

Work 
��Best Practice in working with 

Travellers experiencing Domestic 
Violence 

��Best Practice in working with 
Travellers with Addiction 

��Introduction to the Traveller 
Community 

��Parenting Programmes 
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STOP PRESS...STOP PRESS...STOP PRESS... 
Annual Review 2008/2009 
“Exchange House has nearly 30 years experience in p roviding face to 
face, front line services to some of the most margi nalised members of 
the Traveller community. We are happy to assist oth er organisations 
which are committed to improving the lives of Trave llers. We are 
committed as an organisation to continue to re-eval uate and adapt our 
front line services as the changing needs of our cl ients emerge.” Pat 
Bennett, Chairperson of Exchange House National Tra vellers Service, 
taken from the Annual Review 2008/2009. 
Exchange House National Travellers Service has issu ed their Annual 
Review for 2008/2009.  The review looks at all the achievements of 
Exchange House over the two year period by the thre e service 
departments within the organisation (Family Support  Service, 
Education Service and Youth Service). 
Copies of the Annual Review are available for downl oad at 
www.exchangehouse.ie or you can request a hard copy  by contacting the 
office directly (details at the bottom of this page ) 

From all at From all at From all at    
EEEXCHANGEXCHANGEXCHANGE H H HOUSEOUSEOUSE      
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Merry Christmas 
Merry Christmas 
Merry Christmas    

&&&   
Happy New Year
Happy New Year
Happy New Year   


