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Domestic violence – Introduction
Violence within families is a big social problem worldwide. Besides children, women in
particular are victims and the deeds go mostly unpunished. In Germany, one out of
four women becomes a victim to domestic violence at least once in her life.
Estimates suggest that more women worldwide die within their own homes than as a
result of war and civil war. Domestic violence is one of the most common human rights
violations and is a result of structural power asymmetries within intimate relationships
and families.
Violence hinders development: such dramatic experiences of impotence have a serious
negative influence on the self-esteem of affected women and thereby undermine their
ability to be strong members of a strong civil society, who stand up for their rights and
fight for them.
Furthermore, the damages caused by violence affect health, education- and working
ability. Therefore it contributes to poverty and lacking food security of affected
families. Last but not least, domestic violence seriously promotes the spread of
AIDS.1

Basic concept of the handbook
The handbook is divided into five learning sections. Target groups of this handbook are
social workers who wish to expand their understanding of domestic violence in migrant
families or families belonging to ethnic minorities.
The sections consist of information units covering certain topics and exercises. The
main topics covered in this textbook are:
Access to families affected by domestic violence and require consultation;
Materials for working with men affected by domestic violence being victims
or perpetrators;
Materials for working with women and children affected by domestic
violence;
Materials for working with families affected by domestic violence, including
all family members;
Materials for working within ethnical and / or marginalised groups affected
by domestic violence.
The different learning sections are basically dedicated to recognising violence and
fathoming its various forms, degrees and effects. In doing so, role play and selfreflection are used. Subsequently, the participants can analyse the reasons for
domestic violence and the underlying moral concepts.
Specific learning sections are dedicated to the particular challenges of three groups
1

Basics and Source: “Bread for the World“ (Editor): Overcoming of domestic violence – A global challenge, Stuttgart 2007.

Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235

5

within Europe, which are affected by domestic violence significantly above average:
-

-

Turkish-born immigrants as well as immigrants with a Muslim background
originating from the Arab world (whereby the methodology of the SINUS-Milieustudies is being used)
Sinti and Roma (especially in Eastern Europe)
Traveller in Ireland.

In completing the exercises of the specific learning sections the participants will study
strategies based on case studies for overcoming domestic violence. The role of culture –
values, traditions and unquestioned (due to being long-established) everyday structures
– is discussed and the work of specialists from the healthcare and nursing section,
teachers, police and judiciary is explained.
Objectives of the handbook
After finishing the exercises the participants will
have a better understanding of the culture of Turkish migrants in Europe,
know more about the culture of the Travellers in Ireland,
be more familiar with the culture of the Sinti and Roma,
have a broader knowledge about everyday experiences of ethnical and
marginalised groups,
gain understanding for the reasons of discrimination and prejudices,
review their own attitude towards ethnical and marginalised groups,
acquire knowledge about causes for domestic violence,
obtain skills to work with victims of domestic violence,
know proven practice examples, which are applicable,
be able to offer services that can really help victims of domestic violence.

Required equipment for the different exercises
Flipchart
Flipchart pens
Paper
Pens
Pins
Information material
USB stick
DVDs
DVD player
TV
Computer/Laptop
Name tags
Toys
Evaluation sheets

Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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Duration
Each learning section consists of 120 minutes, which can be separated into knowledge
transfer and exercises. According to demand and situational context different exercises
can be chosen. The learning sections are based on the SUNIA Geel Powerpoint
presentation, which can be used collaterally.
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Information unit I - Access to families affected by domestic violence and require
consultation
Entry: Introduction of the Managing-Diversity-Approach
Diversity is to be understood as the ‘variety‘ by which people are similar or differing. It is
therefore the sum of differences and commonalities, whereas the individual differencs of
people are the main focus of this observation. The variety and its manifestation can be
traced back to different dimensions such as age, ethnic group, religion and others. The
following graphic demonstrates one possibility to observe Diversity on four levels:
The four levels of Diversity

This enables one to look at individuals not in an isolated way but in their corresponding
social context. According to this understanding of multiculturalism the members of a
social group share their own community of values and have developed a corresponding
communication and interaction pattern which connects them. This Managing-DiversityApproach shall allow a change of perspective, which enables the members of different
groups to project themselves in the position of another group. Successful factors in this
process are sensitization, appreciation and openness for diverse points of view and
lifestyles.2

2

Blickhäuser and von Bargen (2007)
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Turkish migrants in Europe / Germany
Characteristics of Turkish and Muslim migrants
In comparison to other immigrant groups, migrants from Turkey, partly also from other
Muslim countries, are considered to be poorly integrated. The performances of
adolescents with a Turkish background in German schools are still lagging behind the
performances of same-age adolescents of other origin. Particularly affected are
adolescents from Turkish families that live in a traditional-conservative and religiously
characterised milieu.
Turkish immigrants from this milieu in Germany put special emphasis on the following
topics:
Family bonds
Religion
Language
Values
Lifestyle
Culture
History

What is culture? What is a cultural background?
“Every human has a culture or rather cultural characteristics. Culture is a combination of
habits, traditions, symbols, values, expressions and other forms of communication,
which designate a social group. “
“The affiliation to a group means to understand these cultural characteristics and
appreciate them as values.”
Cultural elements
Tangible: Behaviour and traditions, e.g. nomadism, a life rooted in values-conservatismtraditions, economical action, family structure and language
Intangible: Values and norms, beliefs, behavioural structures and traditional foundations
of acting

Importance of the family for Turkish immigrants in Germany
The family (nuclear family and complete familiar circle of relatives) continues to
play an important role for Turkish immigrants.
Self-definition of individuals is established by belonging to a family, which at the
same time provides information about status and origin.
Family comes first!
Family celebrations like births, weddings and funerals in social life have priority
over any professional obligations.
Personal conflicts, e.g. among couples are dealt with within the family.
Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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The eldest of the family decides about individual developments (to some extent
also marriage).
The family is a protected entity against the outside world which remains closed to
strangers.
In traditionally embedded Turkish milieus around 45% of marriages are arranged,
which means arranged by the parents.
The age of marriage for girls starts at 14, in Germany at 16.
Forced marriage is indictable in Germany.
Boys also suffer from forced marriage (not just a female problem!).
Problem marriages from Germany to Turkey.

Importance of religion
In traditional-conservative milieus religion (Islam) occupies a very decisive role. The
compliance of religious rules (e.g. Ramadan) often leads to family conflicts, e.g.
between generations. The settling of family conflicts caused by religious rules takes
place within the family. Governmental influence from outside (e.g. German institutions)
is not accepted. The role of mosques and imams and their social work may offer
access.

Importance of education
The educational success of children from traditional-conservative Turkish families in
Germany still lags behind German children or children from other immigrant groups.
Approximately 30% of girls from traditional-conservative Turkish families do not achieve
school-leaving qualifications and pursue no vocational education (aim: early marriage).

About the particular life situation of Turkish migrants in Germany
Immigrants with a Turkish migration background and limited school education live to
some degree in very traditional family relationships. Within the family, women and girls
are in charge of the running of the household, the upbringing of the children and the
fulfillment of the needs of their husbands, based on the traditional Turkish and Islamic
influenced society. Surveys3 of the life situation of Turkish migrant families in Germany
show that especially women and girls from the Eastern part of Turkey had limited
access to education when they were adolescents. This was firstly due to the lack of
local educational institutions, and secondly, women were not meant to enjoy a
comprehensive school-related education; within their traditional family and social
structures.
Many migrants live within networks which they form amongst themselves. Within these
networks, which are tolerated by men, problems may be discussed, questions solved
and connections to cultural institutions, religious groups, women’s groups, integration
offices or even certain projects established. It is recommended to approach existing
networks especially for providers of vocational education with few connections to the
3

Erkal, Mehmet Ziya, et. al. (Editor): Turkish women in Germany – MOD-Survey 2002 of the University
Gießen, Turkish-German-Health-Foundation Berlin 2003.
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target group. In many cities and communities this can happen through integration
commissioners, local government offices or church institutions.

Social networks of Turkish migrants
Friendships, family, contacts to neighbours or at work – social networks fulfill functions
which according to Pierre Bourdieu can be called “social capital”. This means all
material performances and resources "which are based on the affiliation with a certain
group". This is valid particularly for people who immigrate into a foreign country.4
The particularity of social capital, however, consists of its convertibility into economical
or cultural capital. Contact with the right people promotes the professional carreer,
facilitates the acquisition of common, distictive behaviour patterns within certain groups.
Emotional support in the shape of affection and acceptance, as well as the possibility of
communication help psychological stability; integration in the circle of family, friends and
acquaintances convey a feeling of being home. The latter aspect is of great importance
particularly for migrants because they can rarely develop a sense of belonging through
cultural similarities or geographic loyalty.
Milieus of Turkish migrants with a traditional conservative family structure in Germany,
Austria, France, Belgium and the Netherlands are characterised by the following
particular attributes:
Family-centredness
Social and ethnical homogenity
Location

Family-centredness
The vast majority of migrants have a small family-centred network, which means their
social network consists mainly of nuclear family and family of origin. In addition, family
members by marriage, like the spouses of siblings, play a relevant role.
A minority of migrants has contact to friends beside their familiar contacts; these
contacts outside the family are less intensive regarding their frequency compared to
those inside the family. Migrants can rarly uphold contact to friends outside the family
over a longer period of time. While there were still contacts outside the family or interethnical friendships during school and vocational training, the number of these relations
decreases after marriage and the first child. This is a shrinking process, which can often
be observed during the founding phase of a family – regardless of the ethnical origin of
a person.

4

See also: Janßen, Andrea and Polat, Ayça: „Social networks of female & male Turkish migrants“, in:
Aus Politik and Zeitgeschehen, enclosed in the weekly newspaper “Das Parlament”, year 2006, edition
1-2 2006, S. 22ff.
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Social and ethnical homogeneity
Besides family-centredness, social and ethnical homogeneity are further commonalities
of the social networks of migrants. Their network relationships are basically limited to
contact with people of the same socio-economic status, professional qualification niveau
and same ethnical origin. While working people are mainly in contact to other working
people, the friends of unemployed people are usually unemployed themselves.

Locality
The third commonality is the locality of social networks. The flat is mostly located in
almost walking distance to parents and siblings. Apart from the prominent role of the
proximity to the family of origin, the vicinity to friends is also important: since the
maintenance of contacts outside the own neighbourhood involves more effort and
planning, these relationships are very sensible to distance; contacts outside the own
neighbourhood are more rarely kept up. Little local distance is therefore the prerequisite
for the persistence of social relationships.

Experiences with discrimination and prejudice
“Prejudices are a bundle of negative personal notions of a social group. Because of
these notions this group is assigned certain notions by other people – regardless of
individual or personal characteristics of single members of this group.”
Prejudices comprise attitudes, stereotypes and assumptions.
Immigrants in Germany continue experiencing discrimination in everyday life.
Especially members of the traditional-conservative milieu experience discrimination on a
personal, interpersonal and institutional level in Germany.
Discrimination leads to a retreat into “one’s own world” - the family.
52% of Germans find headscarves in the street scape ”annoying“
32% of Germans belief that Turkish girls always have arranged marriages
41% of Germans belief that Turkish men beat their women

Integration problems of Turkish migrants in Germany
Inadequate language skills
Disorientation
Creation of enclaves
Media influences from the country of origin
Experiencing violence
Problems with belonging
Social and ethnical homogeneity
Locality
Traditionally rooted Muslim immigrants from Turky / Arab countries have their own
Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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values and norms. These immigrants experience a change of their values and norms in
Germany whichs causes insecurity. Traditionally rooted Muslim families are part of
society and have a right to its services. These families have to be actively approached.

Basics of social work for a positive change among migrants
Open mindedness and attention
Asking questions / offering challenges
Practise understanding
Show respect
Offer support
Make friends
Encourage political participation
Support social integration
Build up and maintain friendships
Interaction and respect
Convey appreciation of diversity
Guidance social consultation
Appreciate cultural inheritance
Guidance processes of change
Consultation and help with fears of change and future
Inter-generational work

Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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Exercises relating to information unit I
The following exercises can be chosen according to the course participants’ interests, in
order to deepen the single aspects of this learning section.
Exercise and duration
‘Türkisch für Anfänger‘
(Turkish for beginners)
30 minutes video presentation
60 minutes group discussion

Procedure

Work equipment

The participants are shown an episode of
‘Türkisch für Anfänger‘ (Turkish for
beginners), a soap opera broadcasted on
German TV. The DVD can be rented in
video rental stores.

DVD-player and TV or
beamer
Index cards
Paper
Flipchart
Circle of chairs

The participants write down statements,
behaviour, patterns, family structures etc.,
which appear “typical Turkish“ to them.
In the following discussion the question is
debated whether these patterns would be
possible in German families or how
German families would have reacted in
the same case or situation.
Value of the family
45 minutes individual work
45 minutes group discussion

The participants are asked to write down
the value of family within their own
environment. What is important about a
family? How does their own family work?
Who belongs to it? Is there such thing as
an “extended family“? Which topics are
discussed within a family? What is kept
secret from the family? Which
celebrations and habits characterise their
own family? Which scandals happened?
Which big arguments were there and how
were they handled? Are there any “family
secrets“ that are never discussed, or are
never told to an outsider? And: which
SINUS-Milieu does their own family
belong to?
After an individual consideration of these
questions, two or three participants
present their families to the plenum on a
voluntary basis.

Index cards
Paper
Pin board/Flipchart
Circle of chairs

The onion of diversity
Up to 30 minutes
10-40 participants (even
numbers)

1. The participants are asked to form an
inner and outer circle (like the layers of an
onion). In each case two participants face
each other.
2. Every team has to (quickly) find a
commonality (habit, point of view,
background, attitude) and an expression
for it (Trainer: either release the form of
expression or “demand” a different one
each time, e.g. a song, sketch, poem,
noise, symbol).
3. When everybody is finished, the outer
layer of the onion takes a step to the right
and each newly formed team has to find a
new commonality and express it. You can

A lot of space in the room

(Source: Claudia Schachinger:
Adolescents from Europe,
intercultural learning, T-Kit Nr.
4, 2000:43)
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specify which sort of commonality should
be found (favourite food, things the
participants didn’t like at school, music
etc.) and each time delve “deeper” into
the layers of the onion.
4. The teams can move until the circle is
completed (depending on the group size).
A more difficult version would be to
search for differences and complementing
facts (and to find an expression/a
situation in which both are present).
Reflection and evaluation
Afterwards the following questions can be
discussed: Which similarities/differences
were surprising to us? Where do they
come from? In which way can our
differences complement each other?
Practical application of this method
It can be a great icebreaker. It can even
be used at the end of an event (goodbye
onion) or to elaborate identity elements
etc. (it all depends on the questions
asked)
Exercise about one’s own
values
20 minutes individual work
40 minutes group discussion
(depending on the size)

Talk about the term “values“ in the group:
What are values? Where do they come
from? How do they influence the life of
each individual?
The participants receive a sheet of paper
and pens to answer the following
questions:
1) What is important to me?
2) Why is it important to me?
3) Who is influencing whatever is
important to me (people, religion,
tradition)?
4) When/how/where do these values
influence my life?
5) To which extent may I live
according to my values in my new
home – are there any special
challenges?
6) In which way is it necessary for
me to find compromises, in order
to be more content?

Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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Information unit II – Materials for working with men affected by domestic violence
as victims or perpetrators
Violence in relation to society structures
Violence is often anchored within social structures and handed down over generations without ever being questioned. Perpetrators of violence in families frequently call on
such traditional roles and behavior patterns.
Discrimination and violence against men
In their behaviour men also comply with their social role assignment. Surveys from all
continents show that being a man is consistenty associated with the role of a provider,
protector and producer.
Violence according to this role model is a legitimate means to prevail – boys
already learn this in their childhood. Therefore, the understanding of violence for
men and women feature big differences. Violence amongst men is often embedded
into an athletic context. Certain forms of violence (e.g. pushing and shoving) are a
socially accepted way to express physical closeness and common feeling (and
hence, are not a form of violence in a narrower sense because they are based on
mutual agreement. Nevertheless, the transitions to use violence within the context of
power asymmetry are fluent. There are numerous occasions within male
socialisation in which uncondoned physical trespass among men can be
attempted.). Boys already get conditioned in playful disputes to endure pain and to
hide suffering.
But systems of values are subject to constant changes: Alternative life patterns
develop anew. In 1998, according to the survey “Männer im Aufbruch“ (“Men
awakeing“) by Paul M. Zuhlener and Rainer Volz, approx. 20% of German men
belonged to the so-called “new men“. They live in an equitable relationship, participate
in household and family duties, support their female partners in their profession and
clearly reject violence as a means of resolving conflict. They experience distinct
advantages once freed from socially stereotyped roles: enrichment with a living,
active fatherhood, mutual economic security and harmony within a fair relationship.
However, these men are oftentimes discriminated against as “unmanly wimps“.
Current areas of male research are engaged with the effects of dominant notions of
masculinity on men who do not wish to conform to this traditional image. Within this
scope this case may be called cultural gender specific violence against men.

Male claims to power as root of domestic violence
Klaus Eggerding, managing director of the registered association Men's Office
Hannover and board member of the “Federal Task Force Perpetrators Work Domestic
Violence“ (BAG TäHG), is working with men since 1992 who have committed violence
against their female partners and/or children. He came to realize, that in the majority of
cases men want to secure their control by using violence and regain their position of
power.
Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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The aim was to ward off feelings or a supposed weakness which might endanger the
male self-image. He further explains: “In my opinion, violence is a spontaneous
solution for the perpetrator. Every act of violence is based on intent and therefore, a
more or less conscious volition.
This is why I assume that fundamentally, a desicion in favour of a violence free conflict
resolution is possible. Contrary to widespread opinions it became clear that male
violence is not a class-specific behaviour, not necessarily an effect of alcohol
consumption, stress, overload or exhaustion. Admittedly, psychiatric relevant
diseases too play a part, but this is not sufficiently researched yet.
In most cases, I understand violence as misconduct due to learned behaviours and
role patterns as well as social-religious justifications. By now there are extensive
explanatory models for violent behaviour, nevertheless, there is no excuse!“
Stereotype opposites and thought patterns about violence
Black and white, good and bad, female and male: The world’s order seems to be
determined by opposites. Everything moves between two poles. This dual principle
dominates the beliefs of many cultures. In this way, we tend to classify men as active
and women as passive. Men are more readily conceived as perpetrators, women as
victims. It is an inherent part of conventional perceptions of masculinity and femininity.
These stereotypes encourage men in their belief to see themselves as being stronger
and more powerful and thereby, also generate a breeding ground for gender specific
violence.
Another stereotypical pair of opposites connects wealthy people with a civilised and
violence free culture and economically weak people with rough and violent manners.
However, many international surveys prove that domestic violence occurs on all
continents across every social class.
But the WHO states that women in low-income families are threatened in a greater
degree to become victims of domestic violence.
Thus, poor women are more often forced to cross cultural borders in order to support
their families – e. g. the prohibition of leaving the house without the man. Arguments
about financial problems or the man’s envy over the woman’s salary may also
become triggers for conflict ending in violence. Other factors of poverty that promote
aggressions are cramped housing conditions, restricted abilities to act as well as
psychological preassure.

Traditional patterns for solving conflicts and violence
Cultural values and social role allocation define the management and forms of
resolving conflicts. Generally, conflicts are often considered negative per se and are
not openly dealt with. But conflict is an unavoidable part of everyday life in a world
where many people with individual needs and opinions live together. Constructively
resolved, conflicts offer the chance to change old-fashioned and unfair structures.
Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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Whether the creation of a culture of conflict resolution, in which arguments are
discussed peacefully is possible or whether violence dominates everyday life, depends
on the means which are seen as acceptable within a society in order to handle conflicts.
These strongly depend on the role and function which people adopt within societies or
families. The form of conflict processing within the family will usually be different to the
one used within the professional world, but will still be based on power asymmetries and
traditional behaviour patterns.
Violence within the family as breeding ground and echo chamber for violence in
society
If violence within the family is kept secret, tolerated and unpunished children will learn
right from the start: violence wins! This fact has serious consequences on the individual
her/himself, but also on society as a whole.
Experiences of violence in childhood increase the probability many times over to later
become a perpetrator or victim of violence yourself. Many surveys show that the
witnessing of violence has just as negative an influence on children’s lives as having
suffered from abuse themselves. When children experience violence within their family
or are abused themselves, they get to know violence as element of a relationship. This
experience shapes their entire life and their idea of a partnership. Children from
families in which domestic violence reigns therefore tend to solve their arguments
more often in an aggressive manner, since they were unable to learn coping with
conflict in a contructive, peaceful way within their own families.
Whatever example parents set their children and pass on to them – based on social
roles, norms, traditions and values – reflects on the public areas and also influences
political values and attitudes.

Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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Exercises relating to information unit II
The following exercises can be chosen according to the course participants’ interests, in
order to deepen the particular aspects of this learning section.
Exercise and duration

Procedure

Work equipment

Men’s role in domestic
violence
30 minutes role play
30 minutes group discussion

The participants are divided in two
groups. Group 1 will act in the role
play, group 2 will watch the role
play and document it.

Index cards
Paper
Flipchart
Circle of chairs
Digital camera

Group 1 has the task to play scene
1, in which a male participant
accuses his wife of poorly taking
care of him. In return, she blames
him for never being on time and to
neglecting the family.
In scene 2 a father, played by a
male participant, tells his son (also
played by a male participant) that
he is going to get married during
their next holiday in Turkey. The
son refuses verbally. The father
demands obedience.

Factors of violence
45 minutes group discussion

Men as victims
20 minutes individual work
30 minutes group discussion

Group 2 observes both scenes
and writes down which behaviour
patterns and statements are
typical to them. Afterwards both
scenes are analysed and typical
action patterns identified.
In a group discussion the
participants discuss factors about
violence. Are poverty, low level of
education, poor living conditions,
insufficient language skills etc.
factors which support domestic
violence? How do rich families,
successful couples handle
violence in their relationship?
Aim is to create an experience
report in the group.
The participants describe cases in
which men were victims of
violence and women were the
perpetrators. What is identical,
what is differing when compared to
violence originating from men?

Sunia Geel - Daphne Project JUST/2009/DAP3/AG/1235
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Information unit III - Materials for working with women and children affected by
domestic violence
Violence against women – Definition of gender-specific violence
In 1993, the United Nations General Assembly passed the “Declaration to eliminate
violence against women“ and explicitly examined the gender specific aspects of
violence for the very first time. The declaration contains a definition of the term
violence which takes the public and private as well as physical and emotional violence
into consideration. Ever since, it serves as foundation for the work of the UN special
correspondent “Violence against women“ and was adopted by the 4th World Women
Conference in Bejing in 1995:
“Violence against women means every act of violence directed against women because
of their gender by which women suffer or might suffer from physical, sexual or
psychological violation or pain. This includes the threat of such acts, coercion and
random depriviation of liberty, no matter if this occurs in a public or private area. Acts of
violence against women are, but not limited to, the following:
Physical, sexual and psychological violence within the family, including physical
and sexual abuse of girls in households, violence connected to the dowry , rape
within marriage, female genital circumcision and other traditional methods
which are harmful to women, violence outside of marriage and violence
connected to exploitation;
Physical, sexual or psychological violence within the general community, including
rape, sexual abuse, sexual harassment and intimidation at work, in educational
institutions and elsewhere, trafficking of women and forced prostitution;
State or state-tolerated physical, sexual and psychological violence.
The destructive power of domestic violence occurs especially through the interaction of
physical, sexual and psychological violence: The most intimate living space turns into
a place of insecurity and violence, whereas simultaneously an emotional and
economical dependence to the partner remains. Therefore, a realistic definition of
violence has to take the psychological-emotional part into account.
Moreover, the motivation of the perpetrator is often to be found on a psychological
level: He hits to injure, but also to assert his dominance. He uses physical strength to
win psychologically. By degrading his wife or partner through violence he makes
himself “commander over her welfare and woe“.
Where does psychological violence begin? It is difficult to recognise and measure.
Thus, a victim reports:”For a long time I thought domestic violence didn’t concern me
at all because my husband didn’t hit me. But I was already so submissive that he
didn’t need to hit me.“
The assessment of when an action is considered violent depends on the socio-cultural
context, personal history and the already endured violence.
Domestic Violence doesn’t come out of nowhere but from the context of a specific
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society. Cultural values, social norms, roles, legal conditions, traditions and role
models decisively characterise the behaviour patterns and mentality of the
members of a society.
If domestic violence is approved of or tolerated without questioning as a means
of solving problems within these basic structures of a society, the individual
person will also accept this unequal distribution of power and domestic violence
in the family and not perceive it as a problem. As a result, violence in the
family will be kept secret and if it becomes known in public, it won’t be
punished.
Individual reasons for domestic violence and the social factors of development
In spite of the variety of cultures, different political systems and huge number of
religions the reasons which men name for the use of violence in a relationship are similar
worldwide.
Thus, the following occasions can provoke violence worldwide:
The food is not on the table on time or doesn’t taste nice.
The woman doesn’t fulfil her duties as mother and housewife as requested.
She opposes his will.
He suspects infidelity.

Factors on a political level
There are no existing laws which prohibit domestic violence.
Violence against women is tolerated and tabooed.
Missing political will to recognise the problem.
The legislation discriminates women also in other areas, they are worse off
legally.
Traditionally rooted regulations (e.g. traditional laws of succession) which
deny women access to land and resources are not corrected by
corresponding legislation.
If rules exist, political commitment of realisation is missing.
The outreach of state authority is too limited to enforce national laws.
The education system is not developed sufficiently: lacking educational
opportunities and illiteracy serve to maintain the status quo.
The policital system is too weak to solve economical and social crises
without force. Domestic violence increases in times of crisis.
Factors on a socio-cultural level
Owing to patriarchale attitudes and power relations, a power imbalance
exists disfavouring women. This leads to their polictical underrepresentation and inability to enforce their interests.
Social role expectations towards partners favour the restriction and
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subordination of women to men and their families.
Violence as means of conflict resolution (in the family, groups, society)
occurs on a regular basis and is accepted.
The media perpetuate patriarchal characterised images of men and women
through corresponding representation.
Religious scripts are interpreted in a way that represents violence as a
legitimate means.
The growing strength of religious fundamentalism increases the power
imbalance between men and women, among other things by curtailing
women’s rights and excluding women from education.
Factors on the individual-familiar level
Families reproduce the traditional patterns by corresponding gender
specific education of the children.
Parents are the first formative role models for their children, the attitude
towards and the handling of violence of the parents is passed on to them.
Extreme family constraints like the so-called "family honour" are handed
down to the children.
Religious images, myths, own experiences and ignorance hinder personal
development and change of familiar relations.
Due to emotional and economic dependence, women fear to leave violent
family structures or to search for help.
Violence against women as a form of systematic discrimination
"Every day a girl is raped in a public mode of transportation or is sexually harassed in a
shopping mall - right before the eyes of passersbys who remain quiet and do nothing.
And even police officers mistreat and offend victims and their families“, a 16-year-old girl
states in a UNICEF report "Stop discrimination and violence against girls".
Acts of violence, which are committed before the eyes of witnesses without any
consequences, are a drastic document for the social tolerance of violence against
women. At the same time, they reveal the interaction between the social and individual
level of violence: since images of dominant masculinity are rooted in society and the
perpetrator can count on the implicit tolerance of the witnesses and sometimes even of
the national authorities, he commits his act of violence in public.
The attitude underlying the act of violence was promoted or tolerated by social, political and
religious agents for long periods of time. The legitimation of gender specific violence is
firmly anchored in overall social structures and values.
Hence, violence against women and girls is not only to be interpreted as “an individual
fate“, but must be recognised as systematic discrimination. Women are victims of
violence because they are women. Therefore, domestic violence against women is
equal to the discrimination against ethnic groups, castes or other social groups.
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Definition of domestic violence and its effects / symptoms
„Domestic violence is the use of physical, mental, economic and sexual violence within
a relationship between adults.“
The term domestic violence goes beyond physical violence. It also includes emotional
abuse like the destruction of private possessions, exclusion from the family, separation
from friends, threats to others including children and denial of money, food, means of
transportation and phone.

Legislation in Germany
In 2000 the law for the banning of violence in education came into effect.
In 2001 the law for protection against violence within families was approved and came
into effect in 2002.
Further, in 2002 the law for protection programmes of victims came into effect.
Additional legal frameworks regrading domestic violence are:
- Law against compulsive marriage and arranged marriages
- Law against abuse of children
- Law against prostitution and against enforced prostitution
- Law for protection against stalking
Added to this are the following regulations:
§ 176 StGB (= “Strafgesetzbuch”: German penal code) – Sexual abuse of children
§ 176a StGB – Serious sexual abuse of children
§ 177 StGB – Sexual coercion, rape
§ 184 StGB – Propagation of pornographic contents
§ 184b StGB – Propagation, acquisition and possession of child pornographic contents
§ 184c StGB – Propagation, acquisition and possession of adolescence pornographic
contents
§ 201a StGB – Violation of highly personal areas of life through photography
§ 240 StGB – Coercion

Safety measures
A perpetrator may be banned from contact, establishment of contact as well as
approaching a person;
A perpetrator may be banned from dwelling in the neighbourhood of an affected
person;
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A perpetrator may be taken into preventive detention;
A perpetrator may be taken into lifelong preventive detention.
Protective programmes for victims enable life in women’s refuges or guarded
facilities;
Protective programmes for victims permit the change of identity and relocation
under the protection of authorities;
Psychological guidance programmes and phone hotlines for victims for
protection;
When dealing with couples without children all laws for the protection of victims
and the prevention of repeated violence apply regardless whether married, civil
partners or living together.
When dealing with couples with children the questions of duty of care have to be
discussed; if necessary the youth welfare office intervenes in case the children
are endangered.

Oftentimes, women who break out of a conjugal partnership or the family for their
own protection have no independent future perspective. In most cases they have
no other choice than to return.
Many women believe that the separation from a violent partner also means the
end of violence. Most of the times this is not the case. If the women "voluntarily"
return to violent perpetrators, the law offers no longer effective protection.
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Effects of domestic violence on women / victims
Physical sufferings:









Fractures and smashed teeth
Bruising
Scars
Indigestion
Asthma
Injuries which lead to embolisms and strokes
Limited mobility
Eating disturbances
Sleeping disturbances

Emotional and psychological consequences:
Depression
Psychosomatic disturbances
Self-mutilation
Feelings of shame and guilt
Loss of identity
Loss of self-confidence
Problems with decision making
Hopelessness, apathy
State of exhaustion
Confusion
Suicidal thoughts
Isolation / loneliness
Social consequences:





Retreat and separation from family, friends and social contacts,
Loss of independence,
Hiding,
Feeling of isolation from environment and surroundings.

Financial consequences:






No co-determination on budgetary expenditure,
Financial dependence on the perpetrator,
The perpetrator uses money to direct the victim into a certain role;
Problems to implement one’s own development (for of lack of money)
Control of social benefits / social services by the perpetrator.

Sexual consequences:
Rape
Unwanted pregnancies
Gynaecological injuries
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Sexual disturbances
Sexual listlessness / asexuality
No freedom of choice for sexual behaviour
Sexual degradation
Coercion to use / produce pornography

Deadly consequences:
Death by the abusing agent
Suicide

The Cycle of power and control as reasons for violence
In 1984, the model "Domestic Abuse Intervention Project" was developed in Duluth,
Minnesota. Domestic violence is described as a behavioural pattern which a perpetrator
uses to control the partner living in an intimate relationship with him; hence, the focus
on "power" and “control”. A perpetrator systematically uses threats, fear and coercion
against the partner. The behaviour patterns are the hubs of the wheel. The violence
pattern keeps everything together. Both victims and perpetrators are protagonists.
The Wheel of violence – elements
Physical violence
Pushing, hitting, kicking, choking, restraining, tying up, burning, inflicting injuries,
throwing objects at her, denying food…
Sexualised violence
Rape, forcing her to perform sexual activities against her will, attacking her sexually,
treats her as a sex object...
Economic violence
Prohibition or coercion to work, making her beg for money, assigning pocket money to
her, taking her money away, refusing insight and access to the family’s income,
controlling her expenses…
Use of the children
Imposing feelings of guilt on the woman in relation to the children, using children as
intermediaries, taking advantage of the visiting rights in order to bother her, threatening
to take away the children from her…
Control/Isolation
Controling her doings, with whom she speaks, where she goes, whom she meets,
threatening to limit her social contacts, extreme jealousy as a justification of behavioural
patterns …
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Psychological violence
Belittling her, undermining her self-confidence, declaring her mad, insulting, humiliating
her, doubting her mind, implanting feelings of guilt …
Claims to male power
Treating her like a servant, making decisions without or for her, behaving like a master
at home, determining the role of man and woman ….
Intimidation/ threatening behaviour
Frightening her with glances, actions or gestures, destroying objects, mistreating pets,
destructing her property, displaying weapons….
Threat/ coercion/ compulsion
Threatening to finish her off and doing something to injure her, threatening with suicide,
threatening to leave her, reporting her to the social welfare office, forcing her to commit
illegal actions …
Minimisation/ denial/ shift of guilt
Playing down or denying abuse, blaming her or others for using violence …
Physical violence
Controlling her doings, with
whom she speaks, declaring
her mad, threatening to take
away the children…

Sexualised violence
Pushing, hitting, kicking,
choking, restraining, tying
up, burning, inflicting
injuries, throwing objects at
her, denying food…

Social violence
Misusing privileges, treating
her like a servant, making
decisions without or for her,
limiting and controlling her
contacts…

Rape, forcing her to perform
sexual activities against her
will, attacking her sexually,
uses her as sex object...

Psychological violence
Intimidating, offending,
threatening, frightening her;
blaming her for having to
use violence, humiliating
and degrading her in front of
others…

Economical violence
Prohibition or coercion to
work, assignment of money,
refusing or taking it away,
denying her access to the
bank account, controlling
her expenses…
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The Spiral of violence
According to the ’Circle of Violence’ the "Spiral of the Violence" can demonstrate the
development of violence within a family and which behaviour patterns are exhibited by
the affected people (victim and perpetrator alike) by using a time grid:

The Spiral of Violence, according L. E. Walker

st

Many times the cycle
begins anew.

1 Phase
Creation of tension
- A few small outbreaks of
violence from the man
- Woman finds excuses for the
violence
- Woman believes she is able to
control the outbreaks
- Tensions increase

rd

3 Phase
Affectionate contrition

nd

2 Phase
Acute abuse

- Man regrets having used
violence and promises to change
- Woman believes his promises
- Woman becomes >accomplice<
to her own abuse

- Uncontrolled outbreaks of
tension
- Serious abuse
- Injuries
- Hardly recognisable causes for
violence

Most frequent point of
seeking help. If
consultation is
requested it usually
happens now.
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Effects of domestic violence on children
In social work and the work with families, children often indirectly offer information about
possible cases of domestic violence within a family. Therefore, as a social worker, it is
important to pay attention to certain factors and symptoms which children display when
affected by domestic violence - no matter whether they themselves are a direct or
indirect victim, meaning they are only witness to acts of violence towards other family
members (oftentimes their mothers as victims):
Physical effects:
Heavy sweating
Bedwetting
Palpitations, tachycardia
Asthma
Muscle pain
Skin rashes
Eczema
Stomach pains
Headache
Vomiting and nervous digestion
Lack of restraint, self-indulgence
Self-injuring
Tiredness
Emotional and psychological effects:
Negative feelings like guilt, anger, isolation, shame, fear and self-accusation
Low self-confidence
Stress related illnesses
Depression
Isolation
Confused reference towards adults
Strong “clinging” and holding on
Problems with drugs and alcohol
Strong feelings of protection for the mother
Developmental disorders
Learning problems at school or hyperactivity and exceptionally good
achievements
Eating disorders
Neglecting one's own duties on account of consideration for the mother and her
physical and mental state
Suicide thoughts or longing for death
Social effects
Retreat / Isolation
Social immaturity
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Low social abilities
Low empathie
Problems with establishing relationships
Behavioural problems
Behavioural problems
Abuse of alcohol and drugs
Attention-deficit syndrome
Hyperactivity, restlessness, irritability
High level of aggression

Typical reasons for aggression and violence among children from the view of
educational psychologists 5
Learning theory
Aggressive behaviour is acquired like any other behaviour, mostly by role model
learning. Media and real role models motivate children to imitate. Aggressive behaviour
is more likely to be imitated, the more positively the consequences for the role model
are. If the imitator succeeds by implementing aggressive behaviour, by being admired
or prevailing, he is very likely to adopt this into his behavioral repertoire. Once
successfully acquired, aggression behaviour tends to be transferred to similar
situations.
Psychoanalysis
Aggression is the derivation of drive energy via the musculature to the outside world.
According to Freud, it is rooted in the “innate inclination of a person to evil”. On the one
hand a person becomes aggressive when restrained in his desire for pleasure or is
offended. The more often this happens to a person during his childhood, the stronger
his aggression in his adult life. On the other hand the ‘super-ego-function’ also plays a
role during the development of aggression. If a child has not acquired enough “moral
safeguards” (‘super-ego-gaps’) on his way towards identification development with an
adult reference person, the extent of the individual aggression also rises.
Finally an important factor for coping with aggression is to what extent the ‘me’ is
compensated by way of balance through social, cultural and sporting activities for the
renunciation of aggression.
Instinct theory
From the point of view of behavioral biology, aggression derives from an innate instinct
which has a species-preserving sense. According to Lorenz, it is a “fighting instinct
5

Source: Ministry of education and cultural affairs, youth and sport of Baden-Wuerttemberg, Interior
Ministry of Baden-Wuerttemberg and Ministry for Employment and Social Affaires, BadenWuerttemberg (editor): Working against violence – Prevention against violence in schools, Stuttgart
2003, S. 16ff
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directed towards a member of the same species of animal and human”. Aggressive
energy is constantly generated in the organism. It builds up until it crosses a certain
threshold and discharges in aggressive actions. The stronger the pent-up aggression,
the smaller the cue required for the aggression outbreak. In the most extreme case an
aggressive discharge occurs without any external causes (tick-over-reaction).
Frustration-Agression-Theory
If target-oriented activities of people are disturbed or blocked, frustration arises which
can then lead to aggression. First of all, how likely such aggression is depends on the
aggression-supporting motive (e.g. through provocation). Secondly, the evaluation of
the situation plays a role. And thirdly it is important how strong the affects are which
caused the frustrating event. It is also important to know that the aggression resulting
from a frustration is not necessarily directed against the origin of the frustration but can
also be transferred on a scapegoat (shift of aggression).
These explanatory models are kept very general and are, in the everyday work with
children and families only partly applicable for a more exact cause analysis. Therefore,
the following presentation of a cause structure should allow a more precise explanation
from the school-psychological position and from the point of view of up-to-date social
science results. Based on this, it should also become clear that aggression is a
multifactorial interplay of widely differing causes.
Familiar education
•
•
•
•
•

Permissive education (not enough clarification/mediation of norms and drawing
up of boundaries)
Inconsistent education
Cold-hearted, suppressing education
Discordant education
Education abstinence of the father

Familiar burdens
•
•
•
•
•

Chronical relationship crisis
Acute separation/divorce conflicts
Single parent family
Patchwork family
Domestic violence

Early childhood development violation
•
•
•
•

Rejection
Mistreatment
Abuse
Repudiation

Current development problems
•

Mental-physical change (puberty)
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•
•
•
•
•

Failures at school
Failures with the partner search
General rejection by peers
Unsuccessful search for identity and meaning
Negative influences of groups and subcultures

Real violence models
•
•
•

Beating by parents
Beating by siblings, schoolmates and friends
Unfair sportsmen and road users

Media violence models
•
•
•

Violent TV movies
Horror videos
Violence gloryfying computer games

Social factors
•
•
•
•
•

Economical crisis
Social focal areas
Permissive media policy
Erosion of the consensus of values
Scapegoat thinking
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Exercises relating to information unit III
The following exercises can be chosen according to the course participants’ interests, in
order to deepen the single aspects of this learning section.
Exercise and duration

Procedure

Work equipment

Task of perception:
Effects of domestic violence
on women
30 minutes individual work
30 minutes group discussion

The participants are asked to write
down and evaluate all symptoms
which indicate that women have
experienced domestic violence. To
start with, this is done individually.

Index cards
Paper
Flipchart
Circle of chairs

Task of perception:
Effects of domestic violence
on children
30 minutes individual work
30 minutes group discussion

Afterwards the participants present
their notes in the plenum and
discuss how they evaluate each
symptom.
The participants are asked to write
down and evaluate all symptomes
which indicate that children have
experienced domestic violence. To
start with, this is done individually.

Flipchart and pens
Circle of chairs

Afterwards the participants present
their notes in the plenum and
discuss how they evaluate each
symptom.
‘Circle of violence‘
60 minutes group role play

The ’Circle of violence’ is hung up
as a big poster or projected onto
the wall as a slide or videopicture.
The participants complement per
hub (per area of violence)
manners or actions which indicate
violence. How does sexual
violence appear? In which way are
children used to exert pressure?
How are claims to power put
through? Which compulsions are
there?
Aim is to recognise the different
patterns of violence and to be able
to assign them.
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Exercise and duration

Procedure

Work equipment

Reasons for domestic violence
in Germany
60 minutes group discussion

The participants speak about
causes and triggers for domestic
violence in Germany in the group,
especially in migrant families.
Besides, the female and male
participants should report from
their own experiences as social
workers:

Flipchart and pens
Circle of chairs

What was the cause for violence?
What was going on within the
family?
Where there any cultural, political
or religious factors?
How long was it tolerated?
A moderator guides the
discussion; a correspondent takes
notes on the flipchart.
Religion and violence
30 minutes individual work
30 minutes group discussion

The participants try to individually
describe a case study
anonymously, in which religion and
religious interpretation were cause
or justification for domestic
violence. This doesn’t have to be
limited on Muslim views; violence
within other religions should also
be described. The explanatory
patterns stated by the perpetrators
are important. These patterns
should be described clearly.
Afterwards the definition is
introduced in the plenum and
attached to the pin board.
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Information unit IV - Materials for working with families affected by domestic
violence, including all family members
Myths and false perceptions
Myth 1
Violence against women is more common among ethnical minorities as it is rooted in
their culture.
Facts
Violence against women and children is not connected with the culture of minorities.
Women from every cultural, economical or social class have experiences with violence.
Oftentimes, cases of abuse are not reported to the authorities due to fear of social
exclusion and the stigma which clings to a victim of domestic violence.
Domestic violence is not part of tradition of any culture or group.
Myth 2
Victims easily find access to the police and to consultation centres.
Facts
Many migrants are afraid of the police and social facilities in Germany. They even fear
expulsion. Hence, many victims are under big pressure if they look for help.
Many migrants are afraid to be excluded from their own municipality / community.
Many immigrants are scared of visits from the police or authorities in their home.
Lacking knowledge about the right on help and access to support services creates
barriers for many victims.
Many victims have inexact and wrong information about their rights.
Myth 3
Domestic violence mainly occurs within working families, migrants and minorities.
Facts:
Domestic violence is often also called “most democratic form of all types of violence”.
Domestic violence can happen to every person in an intimate relationship.
There is no certain “type of family” in which violence occurs.
Myth 4
Domestic violence only applies to women. Men are perpetrators; women and children
are victims
Facts:
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The number of male victims of domestic violence has increased about 31% in Germany.
Men often have inhibitions to see themselves as a victim and to search help.
Turkish men (especially young men) are often victims of forced marriage. Violence is
exerted by father and mother.
Homosexual Turkish and Muslim men are victims of sexual and domestic violence twice
as often as heterosexual men. Because of feeling ashamed only 3% report such
experiences of violence.
In 27% of all cases of domestic violence women are the perpetrators (with women as
well as men as victims).
Factors which mainly concern female migrants
In many cases female migrants experience a double disadvantage: on the one hand as
woman, on the other hand as migrant.
For example:
The lack of access to direct help is especially bad for female migrants, because they are
often bound to their homes. There are many possibilities of direct discrimination as soon
as a woman searches for support in a man-dominated world. Some female migrants
take acts of violence by male (or also female) members of their own group as "destiny"
without searching for help.
Oftentimes, police and assistants react reserved if, for example, a Turkish woman asks
for help or reports a problem. Many migrants have doubts to visit social consultations.
They fear to have to report too much about themselves and not about the partner or
perpetrator. Many women fear that reports about domestic violence to German
authorities could lead to a withdrawl of the social security entitlement for their children.
In traditionally, conservatively and religiously anchored families, women strongly identify
themselves with their task as a mother and educator of the children. Therefore, they
renounce help in cases of domestic violence due to fearing in doing so they might
neglect the children and not perform their role.
In many cases the fact is overlooked, that in about 30% of all cases of domestic
violence within migrant families in Germany, women are perpetrators as well as victims
(mother-in-law/daughter-in-law; sister-in-law/wife; grandmother/granddaughter). At the
same time the number of women acting as perpetrators towards men within Turkish
families is rising.
The lack of protected rooms or accommodation for women with migrant background is
still a big problem. This applies to short-term and brief accommodation, as well as to
long-term protected accommodations. The number of women’s refuges is too low.
There are even less protective possibilities for men being victims.
It is importantn for victims from traditional conservative Muslim families to have a
contact person (social worker) who has a relation to the same milieu.
For many victims, who proceed in protective programmes, the financial worries
connected with it are a reason to get no help. Many fear to slip into "Hartz IV" (=
unemployment benefit, second level) (violation of own pride and honour).
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Barriers and obstacles for female migrants seeking support
Suppliers of help may take measures to diminish obstacles which could stop victims of
domestic violence from searching help:
If you think that a person might be a victim of domestic violence but this is
denied, talk about violence, fear etc. in general.
Talk about general feelings like shame, inhibitions, isolation...
Mention a definition of domestic violence which also contains emotional violence
(not just physical).
Assure the possible victim that it is not her/his fault to be in this position.
Guarantee confidentiality!
Assure the victim that he himself/she herself decides about the next steps (not
you as a social worker).
Inform the victim about all possible support services and their availability in case
of emergency.
Explain that domestic violence is a very complicated problem which can’t be
solved "alongside". Point out special support services, experts as well as
services which can be acessed easily and straightforwardly.
As soon as a victim reports abuse, this is often only the tip of the iceberg. Listen
carefully, show nearness, emphasis trust and discretion. This is the best way to
help to begin with. Praise that the topic was talked about!
Emphasis that fear, shame, guilt etc. are normal reactions. Explain that such
feelings are often a cause to search for help. Show that you understand these
connections. Praise the victim to have taken the first step.
Explain that there are many women and men who are a victims (no isolated case,
it happens everywhere).
Explain your borders clearly and name experts for continuing support who you
know and who can be trusted.
Avoid any kind of assumptions or speculations. There are many reasons, why
victims don’t want to change anything about their situation at first and remain in
their role. Respect the extent of boundaries of the victim.
Explain that solutions for the problem of domestic violence are often a long
process that costs time and energy, but at the end it always leads to success.
Refer to the situations in which you have to take legal steps (child abuse etc.).
Explain the rules of your facilities. Guarantee closeness! Give the victim the
chance to decide on how to continue.
If you HAVE TO inform authorities because of serious violence or abuse, by all
means, integrate the victim in this process!
If you have the feeling that the victim hides anything from the authorities because
of fear, accept this at first. However, request further details in conversation and
also explain the consequences (complaint etc.).
Point out to the victims that there are networks of facilities for victims and
perpetrators of domestic violence in your region. It is important that victims
searching for support receive a positive feedback and are informed about the
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huge number of support services.
Tell the victim if you talk to other colleagues about the case (also anonymously).
Make sure that your services are promoted by leaflets etc. and that these
handouts are displayed at places where victims have access to them without
problems.
The security of victims and children always comes first above all other measures.
Point out multilingual service offers, interpreters and translators outside consular
services!

Reminder
Victims of domestic violence often show infinite patience, to endure their unfortunate
situation. They develop strategies of hiding, denying and explaining. Partly, victims
consciously protect the perpetrators in order to protect the whole group (family). Victims
try to refer to violence as a “normal part” of their relationship. This process can last for
years. Accordingly, it can take a long time to do the first step in the direction of help.
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Positive recommendations for dealing with victims
DO: Offer an environment of security and trust.
DO: Clearly explain the borders of confidentiality (regarding abuse of children, extreme
violence etc.) and your responsibility to report.
DO: Think comprehensively about the situation of a victim and consult other experts.
DO: Also offer unusual help without prejudice. You don’t have to agree with the opinion
of a victim, but you should demonstrate that you will help actively and victims are not
alone.
DO: Let victims report about their experiences, if they themselves wish to do so and
start to talk on their own. Let them also speak about the good things (there are always
good aspects) as well as the bad and dreadful ones. An interlocutor is the first step for a
victim to find a way out and to handle the situation.
DO: Always offer help and accessibility to victims in a secure surrounding. Make sure
that this happens in a way in which victims are not recognised.
DO: Speak of a security plan which also includes the safekeeping of important
documents and records.
DO: Also think about yourself!
Things you should avoid:
DON’T: Never make quick assumptions but allow to the victim to operate according to
their own feelings of time.
DON’T: Don't tell the victims what is to be done. In many cases it is incomprehensibly
for social workers to understand that a victim doesn't simply leave his/her family or has
inhibitions to carry out changes. Victims must take the decision themselves in order to
pursue them effectively. Speak of results and alternatives to victims, but don't rush
them!
DON’T: Put no ultimata! You will put victims needlessly under pressure!
DON’T: Don't recommend partner or marriage consultation to couples as a solution.
This often seems a suitable way, especially if women emphasis that they want to save
the relationship. Nevertheless, partner consultation can be very dangerous for victims.
The perpetrator may use the consultation to further strenghten his own position of
power and to win the adviser or responsible person over on his side. Always get victims
to search individual consultation, before ever thinking about partner consultation.
DON’T: Don't tell victims that everything is going to turn out fine; domestic violence can
be deadly. But: Help from outside is essential in order to accompany a victim on the way
into a new life and to leave behind the old one.
DON’T: Offer no services in which you have no expertise; it's preferable to arbitrate
victims to other, experienced facilities which dispose of the suitable knowledge.
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Recommendations for action and victim protection programmes
Support for victims
The victims’ protection must have priority above all activities for overcoming domestic
violence. First of all, sensible strategies have to be found in how victims can be reached
for support services. The intimacy and pressure of the relationship with the partner are a
big hurdle. The following help assistances must take the cultural and group-specific
needs of victims into account. In the next step prevention has to be considered which
also implies therapeutic work with perpetrators.
Help systems for victims: a practice example from Germany
According to the Federal German Government about 45,000 women together with their
children flee into one of the approx. 400 women’s refuges in Germany every year. At
least every fourth woman, at the age 16 to 85 years, who has lived in a partnership,
has experienced physical (23 percent) or - partly in addition - sexual (7 percent)
infringements from a current or former relationship partner no less than once or also
several times. This shows the representative survey "life situation, security and health
of women in Germany“.
The realisation that the causes of violence can only be modified by the change of social
structures is especially the credit of the feminist movement from the 1960s and 1970s.
The work with women affected by violence and their children in women's refuges has
been a political work right from the start, whose main concern was the society-changing
effect beside the protection of the women.
Women’s refuges as shelter
In 1976, the first autonomous women’s refuge was put into operation in Berlin, in
the same year the first women’s protective housing was opened in sponsorship of the
Diakonie (= Protestant social welfare work) - also in Berlin. The first women’s refuge
was opened by the Diakonie in Hamm/Westphalia in 1980. In the meantime, there are
38 women’s refuges in Protestant sponsorship.
Women’s refuges in Germany are open to every woman who is mistreated physically
or emotionally or is threatened. Besides, the protection from violence and pursuit by
the perpetrator has priority; a women’s refuge has to be accessible at every time of
day and night.
Women and their children can be taken in around the clock. The stay in a women’s
refuge is intended to be transitional. How long the woman will live there, primarily
depends on her wish, however, also on the profesional requirements. In many cases,
the external basic conditions determine the duration of the stay in a women’s refuge,
for example, if no payable flat can be found.
Interrupting the Spiral of violence
Aim of the work is, to allow women and children to lead an independent and selfdetermined life free from violence. Among other things, the stay in a women’s refuge
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should help to clear one’s mind about the planning of the future life. In addition, selfconfidence and the ability to make independent decisions and convert them into
actions are necessary.
The employees work biased for the women and support them in their current life
situation. Beside crises intervention, the consultation and help offers in women’s
refuges enclose consultation and help (or their mediation) with financial, juridical,
medical and psychological-social problems. This includes the support to find a flat
and work, as well as the contact with authorities or with finding leisure activities.
Dialogs on the processing of violence experiences, separation situation, development
of a life perspective, educational questions, as well as life- and religious questions are
also included. If required, the employees mediate to other competent facilities and
services.
But even if victims of violence don’t leave their home right away, they can receive
comprehensive consultation, just like those who wish for a continuing guidance
after they left a women’s refuge. Besides, the work of women’s refuges is a very
comprehensive work which also encloses prevention and public relations work,
beside the already mentioned elements (work in the house, ambulant consultation,
continuing guidance).
Therefore, aid to self-help is an essential component of the work of women’s
refuges: The women arrange their everyday life independently; they supply
themselves and their children and support themselves mutually with these duties.
Beside women’s refuges and their work, there is also the work of women’s
consultation centres, women’s emergency calls and spiritual helplines as well as
intervention institutions which support women advisory in violent situations.

Expelling perpetrators from the shared flat
A centrepiece of the nationwide action plan, published in 1999 by the Federal
Government, to fight violence against women is the "law of improvement of civiljudicial protection, regarding acts of violence and persecution, as well as the
simplification of the handing over of the matrimonial flat in case of seperation“‚ briefly:
"violence protection law" which is effective since the 1st of January, 2002.
Some of the the most important elements are - limited - directing the perpetrator out of
the flat, approaching and contacting bans as well as the assignment of the up to then
shared flat to the victim after application. Therewith, a long-standing demand is taken
into account, according to which the victim doesn’t have to flee, but the perpetrator has
to leave.
However, women's refuges won't become redundant. This is confirmed by the
numbers of enrolements and experiences of the employees during the last year. Many
women don't feel secure enough in the flat, because the police cannot guard them at all
times. Others are injured or traumatised by the often longstanding violent
relationship. Hence, they need not only protection, but also consultation and support.
However, the experience with the direction-giving principle cleary shows that ignoring
the accommodation needs of the perpetrator isn't conductive. Frustration about the
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loss of their flat and the subjective feeling of the perpetrator to have been treated
unfairly can even increase aggressiveness. Therefore, the knowledge of the place of
residence of the perpetrator should be considered in the direction-giving practice.

Children in women’s refuges
Violence against women within the family is also violence against children. The work
with girls and boys in women’s refuges is highly valued and requires special attention.
Children themselves are always victims or witnesses of violence within the family: Even
if there were no physical mistreatments towards the child, nevertheless, they have
experienced - mostly for a longer period - the feelings and mental states connected
with violence, like menace, fear, faint and abandonment. They have also experienced
the helplessness, fear and the dejection of the mother.
Besides, the girls and boys have to process the loss of their usual environment including close people. They often have to change school or kindergarten. The
separation of the violent father or partner from the mother is experienced with mixed
feelings.
The educational work in women’s refuges helps to process the violent experiences and
reduce harmful consequences. It is a matter of promoting the development of the
children as well as clearly teaching about identity and gender roles. Even if there is
no therapeutical guidance, the employees - if necessary - can provide this.
Educational work in a women’s refuge also includes preventive work with the girls
and boys which promotes, on the one hand self-assertion and self-implementation,
and on the other hand makes clear that violence can neither be a form of approach,
nor arguement.
Intervention work regarding domestic violence
The problems with combating domestic violence against Women are extremely
complicated. Though specifically protective- and supportive offers improve the life
situation of mistreated women and their children, there is hardly any progress on a
structural level. The cooperation of all people responsible is necessary for a lasting
development in governmental and non-governmental institutions.
In cooperation and intervention projects, female and male representatives of facilities,
institutions, projects and professions of a region which works against domestic
violence or bear social responsibility, meet. This realisation has been growing ever
since the beginning of the 1990s and ended in bringing to life linked intervention
projects on a regional level at different locations in Germany. They are to be
understood as interdisciplinary and interinstitutional cooperation alliances, whose
centre of attention is social responsibility for the protection of the affected people.
Intervention projects caused a perspective change in the discussion about domestic
violence. Intervention strategies oriented towards the perpetrators were developed
more frequently. "Who beats, leaves“ became a leitmotif of the changed stately
intervention. The introduction of the violence protection law and the gradual
enlargement of almost all police laws of the federal states, in order to a prolonged
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direction-giving for the perpetrator when leaving the shared falt through police
competence, are part of these changes. The victims are no longer expected to
secure their protection themselves and at the same having also to accept the loss of
the familiar flat and surroundings. And the government shows perpetrators that
violence is not tolerated, but punished.
A characteristic feature of intervention work is the so-called "pro-active" approach. The
consent of the victim is required, in order for the police to transmit the name of the
victim to a crisis intervention institution. Within 48 hours after the act of violence the
advisers contact the victim, explain about their rights and possibilities for support, and
provide support, for example legal advice or psychological assistance, as desired and
needed.
Further practical examples and suggestions
To offer a nationwide support infrastructure for victims of internal-familiar violence is a
huge problem in a lot of countries, whereas the offer for women in the big cities is
much better than in rural regions. Therefore, for example, the Ecuadorian organisation
CEPAM has decided to establish mobile commissioner’s offices.
Their staff visits public facilities of a municipality like schools, health stations or
administration offices on a day-to-day basis. On this day, victims of internal-familiar
violence have the possibility to report their case to a female commissioner. A female
psychologist and a lawyer offer assistance during consultation hours in terms of crises
intervention.
At the same time, local office-holders like police inspectors, public prosecutors, justices
of the peace, employees and female employees of the local government are invited
to a training course. As far as possible, other elements of a sensitisation strategy are
included into the event concept. This can be stage plays about internal-familiar
violence, but also readings for kindergartens or story-telling groups.
Right from the start, mobile female commissioner’s offices include district initiatives,
women’s groups, schools, health stations, administrative offices, police stations as well
as other governmental institutions into the preparation. By doing so the message
“No, to violence within the family and violence against women“ is firmly anchored
within local structures.
Working with perpetrators
Working with perpetrators is a contribution to the protection of victims because many
perpetrators are multiple offenders. In particular, if victims take advantage of
support offers, they bear an increased risk to be attacked by the perpetrator again.
Hence, the central task when working with perpetrators is to make them aware of their
own responsibility and to enable them to solve conflicts without violence. Even if
working with perpetrators is still at the beginning in many places, all experiences
and investigations indicate the fact that it considerably reduces the risk for victims.
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Men’s office Hannover: a practice example from Germany
The Men’s office Hannover was founded in 1996. The club‘s offer include psychologicalsocial consultation and therapy for men, male adolescents, boys and (married)
couples. The employees perform perpetrator's work in areas like domestic violence,
violence against children, sexual violence and general violence. Another main focus is
the work with victims. This includes the consultation and guidance of sexually
abused boys and male adolescents, sexually traumatised men and male victims of
domestic violence. Professional consultations, speeches, seminars and continuing
education complement the offer.
Interlinking the work with perpetrators
In order to increase the security of victims and effectiveness of working with
perpetrators, interlinking the support offers is necessary. Hence, the perpetrator's work
of the Men's office is part of the Hanoverian intervention programme against male
violence within the family, in short 'HAIP', and cooperates with all local governmental and
non-governmental institutions involved.
If the police or another institution learns from an incident, an intervention chain is
started. In order to protect the victim, the Men's office informs the cooperating
institutions and (ex) partner about the beginning, demolition, end or exclusion of
measures, access and contact procedure.
Basically every man can turn to the Men's office.Nevertheless, about 80 percent of
the men are sent to facilities cooperating with HAIP or other governmental institutions
and consultation centres - or they come under pressure of their female partner.
The first establishment of contact happens either by the man or by an employee of the
Men's office. The Men's office becomes active as soon as it receives a police report and
promptly contacts the perpetrator. In a telephone or personal conversation an employee
informs the perpetrator about the proceding course within the scope of HAIP and the
consequences to be expected. Besides, he tries to motivate the perpetrator to
change his behaviour. The result of this conversation is passed on to the
responsible police stations and public prosecutor's office.
An initial personal consultation serves the collection of information about the
relationship, to determine motivation, progression of events and prehistory, to discover
possible exclusion criteria, to state recommendations and to meet suitable
arrangements. To be accepted to a social training group, the perpetrator has to sign
up in writing and release the employees of the Men's office from the oath of secrecy
towards all facilities working in the cooperation association and towards the injured
(ex) partner.
A social training group
The social training groups have proven successful as programme for the behavioral
change and for improvement of social and communicative competence. It is no therapy
in the classical sense, the work is rather process and subject-oriented, the position of the
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male and female employees empathic and confrontational.
Working with perpetrators achieves the best results in groups because they lift
isolation, allow social learning and offer room for interactions and feedbacks for
mutual support. Couple consultation is no suitable form of treatment in this context,
because in most cases they will be a burden for the female partner.
The prior aim of social training groups is to enable men, to master relationship conflicts
and crises non-violent. Over the years the Men’s office Hannover has developed
standards for working with perpetrators. In the meantime, a working group (BAG
TäHG) has been established at federal level, which has presented a joint draft of
these standards. These quality standards were passed as law in May, 2007 and now
serve as a nationwide basis for working with perpetrators in the field of domestic
violence.
Main contents of group work are:
Reconstruction of the deeds
Acceptance of the whole responsibility for their own deeds
Development of empathy for the victims
Learning of security plans and emergency solutions and their use in cases of
crisis in order to train non/violent conflict solution.
All topics which are important in this context are studied: Problems with in the
relationship, responsibility, relationship and behavioural patterns, violence, sexual
violence, self-perception, feelings, aggression, role behaviour, creative and
cooperative conflict solution, communication, personally experienced violence,
sexuality as well as positive visions for shared life with the partner.
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Exercises relating to information unit IV
The following exercises can be chosen according to the course participants’ interests, in
order to deepen the particular aspects of this learning section.
Exercise and duration

Procedure

Work equipment

Do’s and Don’ts with domestic
violence
30 minutes individual work
60 minutes group discussion

The participants are asked to write
down all Do’s and all Don’ts when
working with victims of domestic
violence. Which of these
recommendations do you follow,
which neglect? Which experiences
have they had?
At first, the participants write down
their experiences individually and
their prefered Do’s and Don’ts.
Afterwards these are analysed in
the plenum.
The participants are asked to
name myths and misinformation
about domestic violence which
they themselves have experienced
at work - either through questions
from outside or opinions of the
victims? Isn’t domestic violence a
lower class problem after all?
Shouldn’t the victims themselves
be blamed for becomeing victims?
Can’t they report to the police at
once, before a whole family
experiences misfortune? Which
"victim’s role" has the male or
female perpetrator?
Two participants are asked to
perform a small role play. Role 1 is
the role of the victim who talks to a
male or female friend about the
domestic violence within their own
family and whether or not to inform
the police or a consultation
institution. Both consider pros and
contras.
The spectators write down the
arguments and attach them to the
pin board.
The participants create a list with
all protective programmes and
measures, which they know of, to
help victims. This begins with low
measures and ends with the
protection of body and life and the
creation of a new identity.

Index cards
Paper
Flipchart
Circle of chairs

Myths about domestic
violence
60 minutes group discussion

The first steps towards help…
30 minutes roll play

Victim’s protection
programmes
60 minutes group work

Flipchart and pens
Circle of chairs

Paper
Pin board / Flipchart
Circle of chairs

Index cards
Paper
Flipchart
PC with internet access

The aim is to provide a list with an
overview of all available regional
projects, facilities, activities etc.
which can contribute to the
protection of victims.
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Exercise and duration

Procedure

Work equipment

Perpetrator’s protection
programmes
60 minutes group work

The participants create a list of all
measures which they know when
working with perpetrators. This
begins with low measures and
ends with safekeeping.

Index cards
Paper
Flipchart
PC with internet access

The aim is to provide a list with an
overview of all available regional
projects, facilities, activities etc.
which can contribute to the therapy
of perpetrators.
Local networking
90 minutes group work

The aim of this group work is to
write down all agents in the area of
the regional work, therapy and
consultation in cases of domestic
violence. A brief profile, including
address and contact data, should
be provided about every institution.

Index cards
Paper
Flipchart
PC with internet access

Aim is the foundation of a local or
regional network regarding the
prevention and treatment of
domestic violence.
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Information unit V - Materials for working within ethnical and / or marginalised
groups affected by domestic violence
Migrants in Germany / Europe and milieu assignment
The SUNIA Geel-curriculum mainly concentrates upon the prevention and handling of
domestic violence within migrant families. That’s why this information unit contains basic
information about the situation of immigrants in Germany. Main groups of the curriculum
are migrants from Turkey as well as Arab countries with Muslim background.
Migrants in Germany
Number in 1000
Migration status Federal territory

Men

Women

Total

Total population
Population without migration background
Population with migration background
Ditto in % of the total population

7 416
5 628
1 788
24.1

7 017
5 301
1 716
24.5

14 433
10 929
3 504
24.3

Migration status Baden-Wuerttemberg (according to federal state data collection)
Portion of people with migration background with 15-25 years of age:
31.0 percent
Portion of people with migration background with 15-35 years of age:
32.6 percent
Migration status Rhineland-Palatinate (according to federal state data collection)
Portion of people with migration background with 6-16 years of age:
27.0 percent
Portion of people with migration background with 16-35 years of age:
25.0 percent

Turkish immigration to Germany
In 1961, the regular immigration from Turkey to Germany began with the signing of the
Labour Recruitment Agreement between Germany and Turkey. Today, about 3.7 million
immigrants with Turkish background live in Germany. Of those, 2.7 million have the
Turkish nationality. The number of all Muslims in Germany is approx. 3 million.
Turkish immigrants are one of the biggest population groups in Germany. About one
third of the Turkish immigrants are younger than 35 years. Currently, more Turkish-born
migrants return back to Turkey.
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Regions of origin of Turkish immigrants
East Turkey / Anatolia (70%)
South Turkey / Turkish Riviera (20%)
Greater Istanbul area (10%)
Important: Immigration from Turkey to Germany is declining. Since 2009, MORE Turks
emmigrate from Germany back to Turkey than the other way around.

Immigration from Arab countries to Germany
(Status 2008, German Federal Statistical Office Wiesbaden)
Country of Origin

People

Iraq

73,247

Morocco

67,394

Lebanon

38,422

Syria

28,245

Tunisia

23,139

Algeria

13,170

Egypt

11,330

Jordan

7,792

Somalia

4,941

Libya

3,449

Sudan

2,670

Yemen

2,268

Other Arab countries

4,192

total

280,259
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SINUS-Milieus among migrants in Germany
SINUS Sociovision Institute of Heidelberg is editor of the studies.
Qualitative, psychological approach based on values and attitudes.
Established approach to explain changes in social values:
- Individuation (Individual freedom and responsibility)
- Distinction of different values and social environments.
Way of allocation of migrants AND locals to social environments.
Typical behaviour patterns are connected to certain milieus.
The belonging to a MILIEU influences the behaviour of people in Germany MORE than
the belonging to an ethnical group!
Sinus-Milieus® consider indicators like education, profession, income, social
environment as well as political, religious, and social opinions.
A marketing based concept, which describes segmentation not only regarding
geographical, socio-demographical and behavioural-oriented factors but also considers
psychological-graphical factors.
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Migrant-milieus in Germany in 2008
SINUS-Milieu-Segments
high

1

medium

2

low

3

social
situation

orientation

AI
Premodern tradition
Conservative,religious,
strict, rigid values,
cultural enclave

AII
Ethnical tradition
Values of duty and
acceptance,
physical safety,
traditional moral

BI
Consumption and
materialism
Status, possession,
consumption, social
acceptance and
adaption

Tradition

Civil
migrant milieu

A3
AB3
AB12
B3
B23
B12
BC3
BC2

Traditionally rooted
migrant milieu

BII
Individualisation
Self-realisation,
achievement,
pleasure, bi-cultural
ambivalence,
cultural criticism

Modernisation

Ambitioned
migrant milieu

C
Multi- optionality
Postmodern
values, patchwork,
search for
meaning, multicultural
identification
New identification

Precarious
migrant milieu

Religiously rooted milieu 7%
Traditional working class 16%
Status-oriented milieu 12%
Disrooted milieu 9%
Adaptive civil milieu 16%
Intelectual - cosmopolitan milieu 11%
Hedonistic – subcultural milieu 15%
Multicultural – performer milieu 13%
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Openess towards majority society
high

1

medium

2

low

3

social
situation

orientation

AI
Premodern tradition
Conservative,religious,
strict, rigid values,
cultural enclave

AII
Ethnical tradition
Values of duty and
acceptance,
physical safety,
traditional moral

BI
Consumption and
materialism
Status, possession,
consumption, social
acceptance and
adaption

Tradition

A3
AB3
AB12
B3
B23
B12
BC3
BC2

BII
Individualisation
Self-realisation,
achievement,
pleasure, bi-cultural
ambivalence,
cultural criticism

Modernisation

strongly
over-represented

over-represented

average

under-represented

Index value = 126

Index value 116-125

Index value 85-115

Index value 75-84

C
Multi- optionality
Postmodern
values, patchwork,
search for
meaning, multicultural
identification
New identification

strongly
under-represented

Index value = 74

Religiously rooted milieu 14%
Traditional working class 48%
Status-oriented milieu 70%
Disrooted milieu 22%
Adaptive civil milieu 67%
Intelectual - cosmopolitan milieu 84%
Hedonistic – subcultural milieu 55%
Multicultural – performer milieu 92%
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Rejection of “Modernness of the
majority society” among migrants
high

1

medium

2

low

3

social
situation

orientation

AI
Premodern tradition
Conservative,
religious, strict,
rigid values,
cultural enclave

AII
Ethnical tradition
Values of duty and
acceptance,
physical safety,
traditional moral

BI
Consumption and
materialism
Status, possession,
consumption, social
acceptance and
adaption

Tradition

A3
AB3
AB12
B3
B23
B12
BC3

BII
Individualisation
Self-realisation,
achievement,
pleasure, bi-cultural
ambivalence,
cultural criticism

Modernisation

strongly
over-represented

over-represented

average

under-represented

Index value = 126

Index value 116-125

Index value 85-115

Index value 75-84

C
Multi- optionality
Postmodern
values, patchwork,
search for
meaning, multicultural
identification
New identification
strongly
under-represented

Index value = 74

Religiously rooted milieu 95%
Traditional working class 52%
Status-oriented milieu 12%
Disrooted milieu 88%
Adaptive civil milieu 16%
Intelectual - cosmopolitan milieu 7%
Hedonistic – subcultural milieu 18%
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BC2

Multicultural – performer milieu 4%

Problem areas in the life of migrants
Based on the SINUS-Milieu-Study certain challenges can be assigned to certain social
environments in the everyday life. This means problems which affect certain milieus
more often than other milieus:
A) Traditional group (A1 & A2 Cluster)
- Value concepts don’t fit into the majority society in Germany
- Own value concepts cannot be realised outside the family
- Even within the family opposition grows against traditional values
- Women are considered to be the preserving heart of the family
- Children and grandchildren "drift“ into a "new world”
B) Modernism (B1 & B2 Cluster)
- Pride in achievements and money to afford things
- No acceptance from the grandparents, parents in Germany and country of origin
- New life style is not accepted
- Effort in time and money for integration too high
- In spite of good language skills still no "complete integration“

C) New-Identities (C Cluster)
- In spite of best qualification and many achievements missing acceptance
- Discussions within family or with partner in the acceptance process
- Insecurity about future
- No role models

Consequences of the Sinus-Milieu-Method on social work
The ethnical origin doesn't primarily decide social behaviour, but the milieu-belonging.
With immigrants, especially of Turkish origin, who are anchored in the traditional
conservative milieu, have strong estrangement and even definitions-problems; result:
partly compensated by domestic violence. Oftentimes, successful "Modern Performers"
have unrecognized family-internal or relationship problems and tensions, which might
also end in domestic violence.
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Exercises relating to information unit V
The following exercises can be chosen according to the course participants’ interests, in
order to deepen the particular aspects of this learning section.
Exercise and duration

Procedure

Work equipment

SINUS-Milieu - selfclassification
30 minutes individual work
15 minutes working in teams of
two
60 minutes group discussion

The participants receive an
overview of the classification of
the SINUS-Milieu.
First, they are asked to assign
themselves to a milieu in
individual work. They should
justify their individual life-style,
their social behaviour etc.
according to their assignment.

Indexcards
Paper
Flipchart
Circle of chairs
Overview SINUS-Milieus

Afterwards form teams of two.
The participants don’t know about
their own assignment to a certain
milieu. They try to assign one
another based on external
impressions and short questions.
Then, the classifications are
introduced and are discussed in
the plenum.
Important for the group discussion
is the consideration of the criteria
after which the assignments
occurred.
Definition of milieus
60 minutes group discussion

The participants individually try to
define milieus regarding their own
clients. In the group they discuss
according to which criteria clients
try to adjust themselves. Besides,
it is also discussed whether such
"classifications" are fair or
whether they present too quickly a
form of "social judgment“. Can
certain behaviour manners be
assigned to a milieu? Which
experiences were made? The
experience values are written
down.
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Some links on the subject of domestic violence6
www.violencepraevention-bw.de
Webpage of the contact office ’prevention of violence’ in the ministry of education and
cultural affairs, youth and sport of Baden-Wuerttemberg with information on the subject,
’Best-Practice-Projects’ and some download possibilities.
www.ajs-bw.de
The campain ’Protection of youths’ (ajs) is a union of 18 leading organisations of BadenWuerttemberg. It stands up for the strengthening, protection and rights of children and
adolescents.
www.jugendnetz.de
This is an extensive network for information and campaigns, created by the big national
organisations of youth work in Baden-Wuerttemberg.
www.lpb.bwue.de
National headquarters for political education, e.g. media package against right-wing
extremism, xenophobia, violence and asylum.
www.dji.de
German youth institute (preventive projects against juvenile delinquency and domestic
violence).
www.handysektor.de
This webpage offers a supply of information for adolescents with the aim to sensitise
them for danger potentials by using mobile phone and to strengthen their media
competence when dealing with mobile communication.
www.agentur-mehrwert.de
’mehrwert’ (‘added value’), the non-profit agency for social learning, connects social
environments and provides special insights in social facilities. Additionally, it initiates,
accompanies and evaluates learning projects for young people and executives. Usually,
they experience the view of handicapped, old, homeless or ill people for one week and
get to know their everyday and work life. The programmes promote the development of
personality as well as social competences - basically for the cooperation at school and
work.
www.couragebw.de
Since July 2002, the self-governed youth centre “Friedrich Dürr" (JUZ) participates in
the project “Augen auf – Courage zeigen!” (“Eyes open - show courage!”) BadenWuerttemberg. This is a network which is dedicated to the prevention of racism and
violence in families.

6

Source: Ministry of education and cultural affairs, youth and sport of Baden-Wuerttemberg, Interior
Ministry of Baden-Wuerttemberg and Ministry for Employment and Social Affaires, BadenWuerttemberg (editor): Working against violence – Prevention against violence in schools, Stuttgart
2003, S. 120ff
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www.bildungsserver.de
Information on the German educational server. The DBS offers some selected
information on the subjects: prevention of violence and coping with conflicts at schools
on their webpages.
www.violence-in-der-schule.info/visionary
As part of the cooperation project VISIONARY promoted by the EU, an international
portal was created on the subject “prevention of violence at school”.
www.time4teen.de
Internet offer of the police Baden-Wuerttemberg for children and adolescents.
www.polizei-beratung.de
Police criminals’ prevention programme of the federal states and government.
Numerous media for all types of schools may be found here.
www.kriminalpraevention.de
Homepage of the foundation German forum for criminal prevention. Their aim is it to
promote the responsibility of all social forces to a mutual effort in the area of criminal
prevention.
www.praevis.de
“PrävIS” (prevention information system) is a helpful and extensive documentation and
search system in the area of the criminal prevention.
www.friedenspaedagogik.de
The Institut für Friedenspädagogik Tübingen e.V. (‘Institute of peace education
Tübingen' registered society), offers many didactic materials and background
information up to the “caricature of the week”.
www.violencepraevention-tue.de
The whole parents' council Tübingen has brought to life the 'Round table, prevention of
violence Tübingen' in cooperation with the institute of peace educational and different
institutions in Tübingen in spring, 2004. This round table has put together an extensive
information offer.
www.leu.bw.schule.de/bild/bbs.html
Here you can find the addresses of the school-psychological advice centres in the
governmental districts.
www.blinfo-bw.de
In federal states' server of education in Baden-Wuerttemberg provides information for
female and male consultation teachers on its pages. They also include notes on
prevention of violence, mobbing, prevention of addiction, crisis intervention and school
skipping.
www.sexuelle-violence.de
Well processed information and an extensive link collection on the subject "sexual
violence".
www.basta-net.de
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“basta - Mach mit - Nein zur Gewalt” ("enough - Take part - No to violence") is a project
of the study group youth and education association. It is supported in the frame of the
action programme “youths for tolerance and democracy - against right-wing extremism,
xenophobia and anti-Semitism”. The interactive Internet platform offers numerous
articles, information and tips on the subject violence, extremism and civil courage to the
target group adolescents.
www.schueler-mobbing.de
In this Internetforum pupils, teachers, parents … can report or comment their own
experiences.
www.no-blame-approach.de
An information and exchange platform to this intervention approach against mobbing.
www.starke-kids-sind-fair
This violence preventive primary school project was developed by Capri Sun, with
content supervision by the contact office violence prevention of the Ministry of
Education and the Arts, and scientific support by the primary school pedagogical work
area of the Pedagogical University Heidelberg and was made available to all primary
schools in Baden-Wuerttemberg. Material folders can furthermore be ordered. The
according competition is concluded; competitive works and practical suggestions are
put on the homepage.
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Contact data of institutions working on domestic Violence in the Stuttgart area7
Landratsamt Ostalbkreis
Stuttgarter Strasse 41 · 73430 Aalen
Telefon 0 73 61/5 03 - 4 73 · Fax 0 73 61/5 03 - 7 63
jugend.and.familie@ostalbkreis.de · www.ostalbkreis.de
Feuervogel e. V. · Informations- and Beratungsstelle
Filserstrase 9 · 72336 Balingen · Telefon 0 74 33/27 70 00
Fax 0 74 33/96 79 90 · info@feuervogel-zollernalbkreis.de
www.feuervogel-zollernalbkreis.de
Thamar · Beratungsstelle gegen sexuelle Violence
Stuttgarter Strasse 17 · 71032 Boblingen · Ausenstelle
Leonberg: Rutesheimer Strasse 50/1 · 71229 Leonberg
Telefon 0 70 31/22 20 66 · Fax 0 70 31/22 20 63
beratungsstelle@thamar.de · www.thamar.de
Caritasverband für den Neckar-Odenwald-Kreis e.V.
Anlaufstelle gegen sexuellen Missbrauch an Childrenn
and Jugendlichen · Hettinger Strase 2 · 74722 Buchen
Telefon 0 62 81/32 55 - 0 · beratungsstelle@caritas-nok.de
Grauzone e. V.
Muhlenstrasse 42 · 78166 Donaueschingen
Telefon 07 71/41 11· info@grauzone-ev.de
www.grauzone-ev.de
Wildwasser Esslingen e. V.
Merkelstrasse 16 · 73728 Esslingen
Telefon 07 11/35 55 89 · Fax 07 11/3 00 52 90
info@wildwasser-esslingen.de
www.wildwasser-esslingen.de
Notruf-Telefon Esslingen
Ärztliche Beratungsstelle der Childrenklinik Esslingen
Hirschlandstrasse 97 · 73730 Esslingen
Telefon 07 11/31 03 - 35 13
Biff Freiburg · Beratung and Information
von Women für Women e. V.
Faulerstrasse 20 · 79117 Freiburg · Telefon 07 61/3 33 39

7

Quelle der überprüften Adressen: Ministerium fur Kultus, Jugend and Sport Baden-Wurttemberg
(Hrsg.): Sexuelle Gewalt gegen Jungen and Mädchen, Handreichung zur Prävention and Intervention,
Stuttgart 2010, S. 66ff.
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Wendepunkt e. V.
Beratungs- and Informationsstelle Missbrauch
Kronenstrase 14 · 79100 Freiburg
Telefon 07 61/7 07 11 91 · Fax 07 61/7 07 11 92
www.wendepunkt-freiburg.de
Wildwasser Freiburg e. V.
Basler Strasse 8 · 79100 Freiburg
Telefon 07 61/3 36 45 · info@wildwasser-freiburg.de
www.wildwasser-freiburg.de
Women helfen Women e. V.
Beratung bei sexuellem Missbrauch
Ailingerstrasse 38/1 · 88004 Friedrichshafen
Telefon 0 75 41/2 18 00 · FhF-FN@web.de
www.women-helfen-women-fn.de
Deutscher Childrenschutzband *
Beratungsstelle für sexuell missbrauchte Children and
Jugendliche · Childrenschutz-Zentrum Göppingen
Schillerplatz 9 · 73033 Göppingen
Telefon 0 71 61/96 94 94 · Fax 0 71 61/96 94 95
childrenschutzzentrum@dksb-gp.de · www.dksb-gp.de
Women- and Mädchennotruf e. V.
Bergheimer Strase 135 · 69115 Heidelberg
Telefon 0 62 21/18 36 43
info@womennotruf-heidelberg.de
www.womennotruf-heidelberg.de
Childrenschutz-Zentrum Heidelberg*
Hilfen fur Eltern and Children bei seelischer, korperlicher,
sexueller Misshandlung and Vernachlassigung
Adlerstrasse 1/6 · 69123 Heidelberg
Telefon 0 62 21/7 39 21 32 · Fax 0 62 21/7 39 21 50
childrenschutz-zentrum@awo-heidelberg.de
Landratsamt Heidenheim
Fachberatungsstelle gegen sexuelle Violence
Felsenstrasse 36 · 89518 Heidenheim
Telefon 0 73 21/3 21 - 25 96 · Fax 0 73 21/3 21 - 24 20
Pfiffigande e. V.
Beratung and Hilfe bei sexuellem Missbrauch
Dammstrasse 15 · 74076 Heilbronn
Telefon 0 71 31/16 61 78 · Fax 0 71 31/77 29 22
info@pfiffigande-hn.de · www.pfiffigande-hn.de
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Pro Familia · Beratungsstelle Heilbronn
Moltkestrasse 56 · 74076 Heilbronn
Telefon 0 71 31/8 91 77 · Fax 0 71 31/5 94 48 96
heilbronn@profamilia.de · www.profamilia.de
AllerleiRauh · Initiative gegen Missbrauch
Otto-Sachs-Strasse 6 · 76133 Karlsruhe
Telefon 07 21/1 33 - 53 81 · Fax 07 21/1 33 - 54 49
allerleirauh@sjb.karlsruhe.de
www.karlsruhe.de/fb4/einrichtungen/allerleirauh.de
Wildwasser and Womennotruf Karlsruhe e. V.
Verein gegen sexuelle Violence an Mädchen and Women
Hirschstrasse 53b · 76133 Karlsruhe
Telefon 07 21/85 91 73 · Fax 07 21/85 91 74
info@wildwasser-womennotruf.de
www.wildwasser-womennotruf.de
Kompass· Beratungsstelle gegen sexuelle Violence
Marstallgasse 3 · 73230 Kirchheim
Telefon 0 70 21/61 32 · Fax 0 70 21/61 23
KompassKirchheim@web.de
Beratungs- and Vertrauensstelle für
Kindesmisshandlung and sexuellen Missbrauch*
Obere Laube 62 · 78462 Konstanz
Telefon 0 75 31/2 62 57
Women helfen Women in Not e. V.
Allmannsdorfer Strasse 14 · 78464 Konstanz
Telefon 0 75 31/6 79 99 · Fax 0 75 31/69 35 79
beratung@violencegegenwomen.de
www.violencegegenwomen.de
Informations- and Kooperationsstelle gegen sexuelle and domestic Violence im
Hohenlohekreis
Gaisbacher Strasse 7 · 74653 Kunzelsau
Telefon 0 79 40/93 99 51 · Fax 0 79 40/93 99 54
infokoop@albert-schweitzer-childrendorf.de
www.infokoop.de
Women helfen Women e. V.
Otlingerstrasse 3 · 79539 Lörrach
Telefon 0 76 21/16 87 99 · Fax 0 76 21/16 99 03
AutonomesWomenhaus@fhf-loerrach.de
www.fhf-loerrach.de
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Womenberatungsstelle e. V.
Humboldtstrasse 14 · 79539 Lörrach
Telefon 0 76 21/8 71 05 · Fax 0 76 21/42 09 28
womenberatungsstelle@web.de
Women für Women e. V.
Abelstrase 11 · 71634 Ludwigsburg
Telefon 0 71 41/22 08 70 · Fax 0 71 41/22 08 85
info@womenfuerwomen-lb.de
www.womenfuerwomen-lb.de
Silberdistel e. V. · Verein gegen sexuelle Violence im Landkreis Ludwigsburg
Myliusstrasse 2 A · 71638 Ludwigsburg
Telefon 0 71 41/68 87 19 - 0 · Fax 0 71 41/68 87 19 - 3
info@silberdistel-ludwigsburg.de
www.silberdistel-ludwigsburg.de
Notruf and Beratung für sexuell misshandelte Women and Mädchen e. V.
C1, 4 · 68159 Mannheim· Telefon 06 21/1 00
Fax 06 21/2 29 44· team@maedchennotruf.de
www.maedchennotruf.de
Psychologische Beratungsstelle der Caritas
B5, 19a · 68159 Mannheim
Telefon 06 21/1 26 02 - 0 · Fax 06 21/1 26 02 - 87
direktion-caritas-mannheim@t-online.de
www.caritas-mannheim.de
Caritasverband für den Neckar-Odenwald-Kreis e.V.
Anlaufstelle gegen sexuellen Missbrauch and Violence an Childrenn
and Jugendlichen · Lohrtalweg 33
74821 Mosbach · Telefon 0 62 61/92 01 34
beratungsstelle@caritas-nok.de
Arbeitskreis sexueller Missbrauch and domestic Violence
Renzstrase 10 · 74821 Mosbach
Telefon 0 62 61/84 20 68
Anlaufstelle für sexuelle Violence
and Ausbeutung im Landkreis Calw
Hohe Strasse 8 · 72202 Nagold
Telefon 0 74 52/84 10 29 · Fax 0 74 52/84 10 44
post@diakonie-nagold.de · www.diakonie-nagold.de
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Aufschrei · Ortenauer Verein gegen Violence an Childrenn and Erwachsenen e. V.
Hindenburgstrasse 28 · 77654 Offenburg
Telefon 07 81/3 10 00 · Fax 07 81/9 40 09 93
offenburg@aufschrei-ortenau.de
www.aufschrei-ortenau.de
Lilith-Beratungsstelle · Beratungsstelle
Hohenzollernstrasse 34 · 75177 Pforzheim
Telefon 0 72 31/35 34 34 · Fax 0 72 31/35 37 43
info@lilith-beratungsstelle.de
www.lilith-beratungsstelle.de
Feuervogel e. V. · Verein für ein selbstbestimmtes Leben – Frei von sexueller
Violence
Engelstrase 29 · 76437 Rastatt· Telefon/Fax:
0 72 22/78 88 38· info@feuervogel-rastatt.de
www.feuervogel-rastatt.de
Brennessel e. V.· Hilfe gegen sexuellen Missbrauch
Marktstrase 53 · 88212 Ravensburg
Telefon 07 51/39 78 · Fax 07 51/39 75
info@brennessel-ravensburg
www.brennessel-ravensburg.de
Women and Children in Not e. V.
Romerstrase 4 · 88214 Ravensburg
Telefon 07 51/2 33 23 · Fax 07 51/8 88 78 15
kontakt@women-beratung-ravensburg.de
www.women-and-children-in-not.de
Wirbelwind e. V. · Verein gegen sexuelle Violence an Childrenn and Jugendlichen
Rommelsbacherstrase 1 · 72760 Reutlingen
Telefon 0 71 21/28 49 27 · Fax 0 71 21/28 49 25
Mobil 01 77/4 80 54 30· hilfe@wirbelwind-reutlingen.de
www.wirbelwind-reutlingen.de
Women helfen Women e. V.
Parlerstrase 31 · 73525 Schwäbisch Gmünd
Telefon 0 71 71/3 99 77
women-helfen-women-gd@web.de
www.womenhelfenwomen-schwaebischgmuend.de
Wildwasser Stuttgart e. V.
Beratungsstelle für Women, Angehörige and Fachkräfte
Stuttgarter Strasse 3 · 70469 Stuttgart
Telefon 07 11/85 70 68 · Fax 07 11/8 16 06 24
info@wildwasser-stuttgart.de
www.wildwasser-stuttgart.de
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Women helfen Women e. V.
Postfach 15 02 02 · 70075 Stuttgart
Telefon 07 11/54 20 21 · Fax 07 11/54 61 66
info@fhf-stuttgart.de · www.fhf-stuttgart.de
Kobra e. V. · Beratungsstelle gegen
sexuelle Violence an Childrenn and Jugendlichen
Hölderlinstrase 20 · 70174 Stuttgart
Telefon 07 11/1 62 97 - 0 · Fax 07 11/1 62 97 - 17
beratungsstelle@kobra-ev.de · www.kobra-ev.de
fetz · Womenberatungs- and Therapiezentrum
Stuttgart e. V. · Notruf /Beratung für Women and Mädchen bei Verviolenceigung and
sexuellen Übergriffen e. V
Schlossstrase 98
70176 Stuttgart · Telefon 07 11/2 85 90 - 01 / -02
Fax 07 11/2 85 90 - 03 · info@womenberatung-fetz.de
www.womenberatung-fetz.de
Städtisches Womenhaus
Landeshauptstadt Stuttgart · 70161 Stuttgart
Telefon 07 11/41 42 43 · Fax 07 11/41 42 43 20
poststelle.womenhaus@stuttgart.de · www.stuttgart.de
Stiftung Childrenschutz-Zentrum Stuttgart*
Pfarrstrase 11 · 70182 Stuttgart
Telefon 07 11/2 38 90 - 0 · Fax 07 11/2 38 90 - 18
info@kisz-stuttgart.de · www.kisz-stuttgart.de
Women helfen Women im Womenprojektehaus
Weberstrase 8 · 72070 Tübingen
Telefon 0 70 71/2 64 57 · Fax 0 70 71/70 99 32
fhfberatung.tue@t-online.de
TIMA e. V. · Tübinger Initiative für Mädchenarbeit
Weberstrase 8 · 72070 Tübingen
Telefon 0 70 71/76 30 06 · Fax 0 70 71/77 09 74
team@tima-ev.de · www.tima-ev.de
Phönix
Gemeinsam gegen sexuellen Missbrauch e.V.
Bahnhofstrase 11 · 78532 Tuttlingen
Telefon 0 74 61/7 70 - 5 50 · Fax 0 74 61/7 70 - 5 51
phoenix-tuttlingen@t-online.de
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Women helfen Women e. V.
Olgastrase 143 · 89073 Ulm
Telefon 07 31/61 99 06 · Fax 07 31/61 99 01
info@fhf-ulm.de · www.fhf-ulm.de
Psychologische Beratungsstelle
des Childrenschutzbandes Ulm / Neu-Ulm e. V. *
Olgastrase 125 · 89073 Ulm · Telefon 07 31/2 80 42
info@childrenschutzband-ulm.de
Women helfen Women Schwarzwald-Baar e. V.
Postfach 13 32 · 78003 VS-Villingen
Telefon 0 77 21/5 44 00 · Fax 0 77 21/50 93 34
Anlaufstelle gegen Violence and sexuellen
Missbrauch · Hilfen für Mädchen, Jungen and junge Erwachsene des Rems-MurrKreises
Bahnhofstrase 64 · 71332 Waiblingen
Telefon 0 71 51/5 01 - 14 96 · Fax 0 71 51/5 01 - 11 67
Courage
Offene Beratung des Women- and Childrenschutzhauses
Ziegelfeldstrase 9 · 79761 Waldshut-Tiengen
Telefon 0 77 51/91 08 43 · Courage-WT@web.de
Caritasverband für den Neckar-Odenwald-Kreis e.V.
Anlaufstelle gegen sexuellen Missbrauch an Childrenn and Jugendlichen
Adolf-Kolping-Strase 29
74731 Walldurn · Telefon 0 62 82/92 93 04
beratungsstelle@caritas-nok.de
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ANUP

INTERNATIONAL

Exchange House
National Travellers Service
Great Strand Street 61
Dublin 1, Ireland
www.exchangehouse.ie
info@www.exchangehouse.ie

IEIE – International Education
Information Exchange
Hölderlinplatz 2A
70193 Stuttgart, Germany
www.ieie.de, info@ieie.de

Verein Multikulturell
Bruneckerstraße 2 d, 3. Stock
6020 Innsbruck, Austria
www.migration.cc
office@migration.cc

ANUP- International
Bd. Nicolae Titulescu, nr.
163, sector 1, Bucuresti , cod
011137, Romania
www.updalles.ro
ileanaboeru@yahoo.com

Prolepsis
Institute of Preventive Medicine
Environmental & Occupational Health
7 Fragoklisias Street, 151 25, Marousi
Athens Greece
www.prolepsis.gr , info@prolepsis.gr

